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Introduction

T he first edition of this book was published 
in 2014 to mark the 25th Anniversary of 
Harvey’s Point. It was well received by 

our guests, friends and the travel trade 
in Ireland and overseas, and all too 

soon the initial print run had been depleted. We 
commissioned a re-print in 2016 and now, in 2019 
to mark the 30th Anniversary of our hotel, we have 
substantially up-dated our story, to include the many 
significant events and developments of the past 
five years. Looking back over that period, we were 
amazed at all that had happened, including some 
further most-appreciated accolades and awards, the 
enrichment of the ‘Harvey’s Point Experience’ and 
new investments in guest services and environmental 
facilities.

Time just slips by when we are enjoying the many 
pleasures and taking on the many challenges that 
are essential to the operation and development of a 
successful hotel.

Our life is dedicated to welcoming guests and to 
doing all we can to ensure that their ‘Harvey’s Point 
Experience’ is enjoyable and memorable. In our 
endeavours, we have been blessed with a wonderful 
team of people who share our ideals and vision. We 

thank them most sincerely, as we do all the guests 
from Ireland and many parts of the world who have 
visited us since 1989. We hope that you will continue 
to do so.

Since we first opened our doors to visitors, Harvey’s 
Point has grown in scale and in fame. We have 
welcomed many thousands of guests and we have been 
honoured with many awards. However, we remain a 
family hotel – a hotel with a heart, where you are likely 
to get a big Donegal hug each time to you return.

‘Swiss Made In Ireland’ is our slogan, reflecting the 
best in Swiss hotel-keeping, blended with genuine 
Irish hospitality. Some might say that it is a ‘marriage 
made in hotel heaven’!

We hope that you will enjoy our story as much as 
we have enjoyed creating it and we look forward to 
bidding you ‘Céad Míle Fáilte’ next time you visit us 
at Harvey’s Point.

Jody, Marc and Deirdre

March 2019
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The Three Musketeers

ody is a man of outstanding vision, a born 
hotelier with a builder’s heart, or a born 
builder with an hotelier’s heart. Either 
way, he has an amazing ability to visualise 
a project from conception through to the 

most minute detail. Jody has always maintained that 
Harvey’s Point was built by locals for locals. He has 
an uncanny knack of spotting a bulb gone almost 
before it’s actually gone. He has a keen sense of 
knowing if there is an issue with a guest, or if there 
is a mistake on a bill. Jody does not suffer fools easily 
and when he becomes incensed about something, we 
all hear about it! He is rarely wrong! It is this passion 
for perfection that makes Harvey’s Point so special.

Often referred to as ‘the quiet man’, ironically Marc 
has often the most to say. He has played many roles 
in the history of Harvey’s Point, having started as pot 
scrubber, working his way up to become chef and 
then Head Chef. When our son Carl was born sixteen 
years ago, this was Marc’s cue to hang up his kitchen 
apron and become ‘stay at home daddy’. He also used 
this time to teach himself how to design and manage 
our website and develop our IT strategy. Marc’s other 
talents include the ability to fix things - not to mention 
his legendary guitar playing.

Since Jody and Marc arrived in Donegal over thirty 
years ago, they have become fully immersed in the 
Donegal culture, often being referred to as ‘Swiss 
Paddys’. Even before Harvey’s Point was born, the two 

brothers were familiar figures in the local pubs; Sean 
Mc Cafferty’s or Biddy’s O’ Barnes, where plenty of 
pints of Guinness would be consumed in company 
with the locals. “Aye surely” was a regular expression 
and it was not unusual for Marc to have the occasional 
wee snooze by the turf fire. 

For my part, I am proud to be part of the Harvey’s 
Point story, and throughout the many chapters in the 
past thirty years, there has never been a dull moment. 
My three month ‘summer job’ has become a very rich 
life experience. I have enjoyed it all, even the parts 
when I made mistakes, or things went wrong. Destiny 
brought me to Harvey’s Point and there is nowhere 
else I’d rather be. I am so lucky to be doing a job I love, 
in a place I love, with people I love. 

In the triangle that is ‘The Three Musketeers’, it truly 
is ‘All for One and One for All’. Our roles and lives 
intertwine to form a unique structure that is connected 
by a shared love of Harvey’s Point, a determination to 
succeed and a focus on playing to each other’s strengths. 
Jody thinks he is the boss, I pretend I am the boss but 
Marc is actually the real boss!

In our journey together, we have celebrated the highs 
and stuck together during the lows. We have had our 
share of victories and no shortage of scary moments 
in the business. We have laughed and we have cried. 
All the while, we have put our heart and soul into 
creating a story and a hotel that has touched the 
hearts of many.
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1983 1989 1996 2005 2012

Jody buys Harvey 
brother’s cottage

Harvey’s Point 
opens to the public

February 14th 1996 
Deirdre & Marc  

get married  
Deirdre & Marc buy 

Harvey’s Point from Jody

56 new luxury 
suites added.  

New Reception 
area.

Conversion of 16 
Courtyard  

Rooms into 8 
luxury Lakeshore 

Suites
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2014 20192016 2017

Celebration of 25 Years of Welcomes 
Renovation of Lakeside Restaurant 

Beauty Treatment & Relaxation 
Room on fourth floor 

Board Room on fourth floor

Re-opening of  
The Lodge

Garden Suite 
Conference and Events venue 
Extension to Harvey’s Bar to 

include Terrace 
Reading Room extended and 

creation of Memories Bar

Celebration of 30 
Years of Welcomes
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Our Place

A Map of  Lough Eske aerial shot

T he place where we live existed before the 
dawn of our history, but its name is that of a 
local family, the Harveys, who lived here for 
several generations. Thomas Harvey lived in 
The Friary by the lake when Jody bought the 

land in 1989. Thomas was then in his 90s and at one 
stage of his life had worked as a clock mender. He had 
also lived in a little lakeside house with his brother 
John and it was they, or maybe their neighbours, 
who gave the place the name which appeared on an 
Ordnance Survey map in the 1980s -‘Harvey’s Point’.

Our hotel is located on the shores of Lough Eske, 
one of the most beautiful lakes in Ireland - a 900-
acre expanse of water which reflects the shadows of 
the Bluestack Mountains to the west and north and 
forested shores on the west and east. The source of 
this magical lake is the River Eske, which rises in the 
Bluestacks, just a few miles west of Barnesmore Gap 
and flows gently to the Atlantic Ocean at Donegal 
Bay. 

The lake is dotted with islands, including one used 
by the O’Donnell clan as a prison. It was the home of 
Sir Niall Garbh O’Donnell in the 17th century and 
was captured by Sir Henry Folliott in 1608.

Beneath the surface of Lough Eske lives a population 
of fish including the rare and much admired char - 
a large and succulent member of the trout family. 
There may also be a ‘monster’, if local folklore is to 

be believed. As recently as 1998, guests at Harvey’s 
Point claimed to have seen a reptile-like creature 
surfacing on the lake and reported the sighting to 
one of the staff. The media reported the story in great 
detail and researchers at University College Dublin 
requested further information. Nothing more 
emerged however and the ‘Lough Eske Monster’ has 
not been sighted since - or has it?
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A Lough Eske monster?

Harvey’s Point is on the western shore of Lough Eske 
and the opposite shore is called Townawilly. The two 
communities live in separate parishes and because of the 
wide stretch of lake that separates them, they take very 
different routes when travelling to Donegal Town, and 
throughout history they have developed into distinct 
communities. 

The first recorded recognition of the area was in the 
‘Annals of  the Four Masters’, which were written in the 
Franciscan Friary in Donegal Town. They record the lake 
as part of the O’Donnell lands with a castle which the clan 
occupied after moving from its seat at Murvagh. They 
built a castle and an abbey in Donegal Town around 1474, 
but maintained the prison on O’Donnell’s Island, one of 
seven islands on Lough Eske and remained in Donegal 
Town until the Flight of the Earls in 1607.

In the Plantation of Ulster, the O’Donnell lands were 
given to Captain Basil Brooke. The area around Lough 
Eske however was owned by John Murray who concluded 
several land swaps which resulted in the Knox family 
owning the lands. 

Basil Brooke wanted to live in Lough Eske because of the 
fishing but was given Donegal Castle instead. A relation, 
Thomas Brooke, did however acquire the Lough Eske 
estate around 1717 following his marriage to Katherine 
Knox and the family lived here for the next 200 years. 
Thomas was actually born Thomas Young but found it 
convenient to change his name to Thomas Brooke. He 
built a new castle in 1861 and Christ Church in 1864. A 
road was built from Drimkeelan to Lough Eske to enable 
stone to be transported. Building materials were carried 
on carts drawn by two Clydesdale horses.
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A Famine Pot at Lough Eske

Lady Susanna Maria Brooke (née Donnelly) married 
Thomas Young Brooke and took the Brooke name on 
inheriting the estate. During the Famine she set up a soup 
cauldron, donated by the Quakers, which remains on view 
in the woods near Harvey’s Point. 

Col. De Vere Brooke inherited the estate in 1884 and 
remained there for 10 years, but the family connection 
ended in 1894 when the estate was acquired by General 
George White. More than 35 years later it passed to 
the Knee family who ran a hotel there until 1939, when 
the castle was severely damaged by fire. Scott Swan was 
the next owner and he sold it to an American, Bernard 
Etzin, who also owned Ardnamona House. The estate was 
acquired by Coillte in the 1980s but the castle was restored 
in recent years and is now our neighbouring Lough Eske 
Castle Hotel.

Also, on the west shore of Lough Eske is an area called 
‘The Friary’. This was the home of Franciscan monks who 
fled their Abbey in Donegal Town in 1640 following 
suppression of the monasteries. ‘Bealach na mBrathair’ 
(‘Friar’s Walk’) remains a popular walking route from 

the north shore of Lough Eske through the Bluestack 
Mountains and on towards Glenties.

Our area has always been rich in flora and fauna. A myriad 
of birds fly over the lake, while trout and char swim 
beneath its surface, and rare plants like whorled caraway 
and filmy ferns grow on its banks.

On the ‘doorstep’ of Harvey’s Point stands one of Ireland’s 
last remaining primeval native oak woods. Covering 456 
acres, Ardnamona Woods Nature Reserve invites you to 
take a romantic stroll under a canopy of noble and ancient 
oak trees which stand with alder, ash, rowan and birch 
while in the lower canopy you will find holly, hazel and 
willow; the plants of Irish mysticism and poetry. Rustic 
paths and mysterious glades make Ardnamona a perfect 
location for a family ramble. Sir Arthur R. Wallace 
introduced botanical specimens from the East in the 
woods in the late 19th century and these have continued 
to flourish.

At Harvey’s Point, our ‘garden’ is the mystical Lough Eske 
and the majestic Bluestack Mountains.

Covering 900 acres, Lough Eske can be mirror-like or 
busy with white-flecked waves. It provides an ever-
changing vista to hotel guests, a haven for boaters, a 
pleasant journey for walkers and cyclists and in spring and 
summer, it yields part of its treasure of salmon, sea trout 
and char to fishers.

Rising above the lake are the Bluestack Mountains 
which divide County Donegal into east and west. An 
Cruach Gorm, the highest peak, stands at 674 metres and 
Barnsmore Gap provides a gateway to the west. You can 
walk the Bluestack Way to Glenties, climb Banagher Hill, 
see a memorial to those who died in a warplane crash in 
1944, view the lovely Eglish Valley, and rest at the ancient 
Disert cemetery.
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A Lough Eske
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A Willie Simms

Lough Eske has supported a farming community 
throughout its history. Many farms were part of estates 
and according to a survey conducted in the 1820s, 
comprised holdings of three to 20 acres. Small black 
cattle were bred as well as sheep while the woodlands and 
bogs provided fuel. Many women living in local cottages 
worked as spinners for a penny a day and linen was sold 
every week at a fair in Stranorlar. Butter cost 5 pence (less 
than 1c) a pound, potatoes were 3 pence a stone and beef 
and mutton cost 3 pence per pound.

Willie Simms, who lived 
just up the road from the 
hotel, and who celebrated 
his 93rd birthday with 
us, remembered the local 
crafts and farming skills 
which were practiced 
in the area over the past 
century. They included 
embroidery, known locally 
as ‘sprigging’ and lace-
making. ‘The women 
would visit each other’s 

houses in the evenings and chat away while they worked 
at the sprigging’, he recalls. ‘They also grew flax, known 
locally as ‘lint’, for sale to the shirt factories in Derry’. 
Willie also recalled the trains passing through Lough Eske 
with wagons loaded with cattle and farm produce.

Farmers were largely self-sufficient and grew their own 
potatoes, turnips and cabbage. They kept hens and ducks 
for eggs and a pig or two for bacon, while most farms 
also had a cow or two for milk. Apart from short period 
working in England, Willie lived on the shores of Lough 
Eske all his life and worked for a time at Harvey’s Point 
as well as the Central Hotel in Donegal Town. He passed 
away in February 2014.

Education was always a priority for the local community 
and hedge schools existed in most parishes when state 
schools were not available. Thomas Brooke was however 
patron of the Lough Eske Day School which had 64 pupils 
under Master Edward Scott.

The Bluestack Mountains (Carraig Gorms) to the north of 
Lough Eske are steeped in history and folklore. An Cruach 
Gorm, the highest peak, stands at 674 metres and the 
Barnesmore Gap, a glacial overflow channel, has provided 
a gateway to West Donegal for many centuries.

During World War Two, Allied aircraft frequently 
flew over the ‘Donegal Corridor’ and in 1944 one such 
aircraft, a Sunderland, was returning to Northern Ireland 
from Pembroke Dock in Wales. The captain, Flight Lt. 
Armstrong, was advised by air traffic controllers to go 
direct to Lough Erne because of poor weather. He tried to 
do so, but the plane crashed into an isolated dark mountain 
around midnight on 31st December 1944, killing seven of 
the crew, including the captain, while a further five crew 
members survived. Two crew members walked across 
Mullaghnadress mountain at first light to get help and 
arrived at the McDermott house some hours later. They 
were taken to the Garda station at Cloghan. On the next 
day soldiers from Letterkenny went to the mountain to 
recover the bodies and found Peter and Padraig Owen 
McLoone from Croagh who had spent the night alongside 
bodies in freezing temperatures, so that the dead airmen 
would not be alone.

Jim Gilchrist, one of the survivors of the crash, visited the 
Bluestack Mountains in 1988 to unveil a plaque in memory 
of the airman who died in the crash. In an interview with 
‘Highland Radio’ he recalled:

‘We had been on an anti-U boat strike on the coast of  France 
and we had been diverted because of  bad weather at base, 
which was Pembroke Dock in South Wales, and we were being 

harvey’s point 17



A Willie Simms

diverted to Castle Archdale in Lough Erne. It had been a very 
bad trip of  about 13 hours, and the rain and lightning and 
thunder was all around us - we were, not to put too fine a point 
on it, somewhat off  course. We normally should have come in 
through the southern part of  Donegal Bay, directly into Lough 
Erne, but on this occasion, because of  the bad weather and 
our inability to get some radio fixes - we came in from a more 
northerly part. We crashed - as a result of  that miscalculation 
- into the mountain.’

Later in the interview, he described the aftermath of the 
crash:

‘We knew we were in Ireland, but we had no idea precisely 
where we were. And when dawn came, as far as we could see 
we were in a mountainous area - it was totally mountainous 
- no sign of  roads or buildings or people... just nothing but 
mountains and more mountains.

We decided that we would attempt to get help - at least tell 
somebody what had happened. We set off  and after - it must 

have been about six hours of  climbing down the mountain - 
we eventually began to see that there was a little cottage about 
perhaps a half  or three-quarters of  a mile in front of  us.

We had to wade across a stream, hardly a river, but when we 
scrambled up the other side we suddenly saw that there was a 
lady there with children all around her, clutching her skirts - 
she looked somewhat nervous, frightened - it’s not surprising, 
as she could not have ever seen the people who were coming 
towards her, dressed the way we were (it was flack clothing) 
and matted with blood.

Her name was Catherine McDermott and she turned out to 
be - for me at least - the gentlest woman I’ve ever come across in 
my life. She was a saint of  a woman - although she was fearful, 
she recognised immediately that we were in need of  help and 
assistance and what little she had, she shared with us. She was 
a widow and her children were around her, Joe then about 13 
or 14 years old, John about 10 and a little girl called Sarah. It 
was an incredible situation. She was an incredible woman. I’ve 
never forgotten her.’
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A Digger at Pier

In more recent times a helicopter crashed into Lough Eske 
in 1992 while a wedding reception was in progress at the 
hotel. There was much consternation, but fortunately, no 
fatalities.

The Stranorlar-Glenties railway, which opened in 1895 
ran through Barnesmore and was a major boost to the 
local economy. It made the carriage of goods a lot easier, 
quicker and cheaper and attracted visitors to the area. 
It ran all year round, even when Lough Eske was frozen 
over in 1947, until it finally closed in 1953. The Lough Eske 
ticket office was still standing in the 1960s.

Modern times have seen enormous changes in the 
local economy and farming practices have improved 
significantly. As such, Harvey’s Point has attracted more 
visitors, and better roads have made access from any part 
of Ireland a lot quicker and easier.

Nevertheless, Harvey’s Point is a timeless place where 
the rhythm of the seasons is reflected in the lifestyle of 
its population. It is a place of folklore and story-telling, 

music and pints, walking, boating, swimming and horse-
riding. And most of all it is a place where the visitor has 
always been, and will always be, most welcome.
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A The door of  Harvey’s houseA The Ryan Family

I t began in Zürich, largest city of Switzerland, 
named ‘Turicum’ by its Roman founders, and is 
now one of the world’s great financial centres.

It was here that Jody Gysling was born to a Swiss-
Italian father, Carlo, and his English-born wife, 
Isobel Smales. Carlo was in the wool trade, selling to 
the weavers of the English midlands, while Isobel had 
moved to Switzerland to study textile design.

Jody was their eldest son and he was educated in the 
monastery school of St. Maurice before he entered 
the world of commerce. He joined the Japanese 

electronics company Toshiba and rose to the rank of 
National Sales Manager for its range of radios and 
TVs. In this capacity, he attended many European 
sales meetings and at one of these events he met up 
with John Slattery, Toshiba’s distributor in Ireland. 
A close friendship developed and there was much 
talk about the many attractions of Ireland and 
Switzerland as places to live. Jody hoped to find a 
lakeside holiday home, which would be extremely 
difficult and expensive in Switzerland, but might be 
a possibility in Ireland. So, in 1983, John and Jody met 
up for an Irish holiday and toured the countryside in 
search of houses or sites. Their expedition led them 

Our Story
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A Reclaiming the land A Jody at his new house - 1983 

to Donegal where they learned that a cottage and land 
on the shores of Lough Eske were for sale. This property 
had been owned by Hannah Harvey and later by her sons, 
Thomas and John, and was known locally as ‘Harvey’s 
Point’. 

Some years earlier, after much debate between them, the 
brothers had sold the cottage to a Comdt. Michael A. 
Ryan and it was from this owner that Jody agreed to buy 
the lakeside cottage and its 27 acres of land for £27,000.

Only it was not exactly land - it was more of a bog.

‘When I bought the land, it was during a dry season, but 
I soon realised that it was more of a marsh’, Jody recalls.

By then, of course, the deal was done and Jody had little 
choice but to make the best of it. He bought a truck and 
began the long and arduous process of reclaiming the land. 
Each morning he would drive to a local quarry at Laghey 
to pick up a load of stone and deposit it on the site. He 
repeated this 22-mile round trip six or seven times every 
day - week after week, month after month, year after year 
- for four years, until he had reclaimed enough land to 
build a holiday home.

‘The trailer took ten-ton loads and weighed four tons- so it 
tended to sink into the bog. Also, I had to plan my schedule 
to arrive as the quarry opened and to avoid arriving 
during tea breaks. Eventually, over a period of four years, 
I reclaimed what is now the car park and the road in front 
of the hotel’, he recalls.

Once the land was reclaimed and dry, local contractor 
James Stinson built a holiday home on the site for Jody, 
who began to spend his summers there.

‘It became very popular with my friends from Switzerland. 
They loved the place and enjoyed fishing, walking and 
drinking beer. After a while I decided that they might like 
to pay for these pleasures, so I converted the holiday home 
into a small guest house. We had four rooms and a very 
private bar- just for ourselves.’

Jody also got to know the neighbours. ‘Johnny Ward, a 
local solicitor, now deceased who was one of a group of 
local guys who wanted to learn some German, so they 
would come up to the house for informal lessons. One 
evening the conversation turned to the tourism potential 
of Harvey’s Point and I mentioned that if I had a bar 
licence I could develop the place further. “We will get you 
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A Jody’s dining room

A Jody’s house

A Jody’s legendary steaks

A Eseli the donkey ‘at home’

a licence”, he said and in due course they did, after going 
through all the procedures which included me buying two 
local licences. So, I became a publican’.

A small, but growing guest house business and a pub 
licence encouraged Jody to develop further. In 1988 he 
built a bar in the house in part of what is now the hotel’s 
kitchen and added five bedrooms, all of which were fitted 
with wooden furniture made locally by Andrew Friel. In 
the following year he brought the room complement up to 
16 with the help of local builder Pat Gillespie and school 
teacher Seamus Callaghan. The rooms combined Swiss 
and Irish design elements and much of the furnishings 
and fittings were made locally. ‘There was no Grand Plan. 
The design just evolved as we went along’, Jody says. As 
a means of attracting business, Jody also had the idea of 
running an equestrian centre. He was already the owner 
of two magnificent
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A The first five bedrooms of  Harvey’s Point

A Building the main hotel block 1989

A Marc on Suzi

A Jody & Dick

Clydesdales and he bought additional horses which would 
be suitable for riding.

Harvey’s Point was now ready to open as a hotel.

It was however a hotel without staff and Jody needed help 
if he was to operate it successfully. Enter Marc Gysling, 
his younger brother, who was then playing bass guitar in a 
jazz group and selling musical instruments in Zürich.

‘Jody made me an offer I could not refuse’, Marc recalls. 
‘It was a chance to live in Ireland and to be involved with 
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A Harvey’s Jarvey
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A Donkey Derby

A Marc and ‘Bob’ the Clydesdale 

horses. I always had a love for horses and I had worked for 
a time in an equestrian centre in Switzerland’.

On arrival at Harvey’s Point, Marc began to manage the 
new equestrian centre and was taught how to drive the 
Clydesdales by Bertie Hanna, a champion ploughman and 
horse owner from Saintfield, Co. Down. But the idea did 
not catch on and the equestrian side of the business was 
soon abandoned.

Instead, the fledgling Harvey’s Point concentrated 
on offering a genuine family welcome, comfortable 
accommodation and good food. The Gysling brothers 
hired Thierry Delcros, a French-born chef with strong 
Donegal connections, who later owned the award-
winning Castle Murray restaurant at Dunkineely near 
Killybegs. He introduced a cuisine which was strongly 
based on local produce and from the very early days, food 
lovers began to converge at Harvey’s Point. Thierry needed 
help in the kitchen and Marc was on hand and ready and 
eager to learn new skills. At the beginning, these included 
scrubbing pots and keeping the kitchen clean, but Thierry 
was more than happy to act as a mentor to the young Swiss 
commis, who turned out to be a quick learner with a flair 
for cooking.

Then Deirdre McGlone arrived on her horse, introduced to 
Jody by her friend Michael McIntyre of Donegal Town. She 
lived locally and had been educated at Ballyshannon and 
later at NIHE Limerick (now University College Limerick) 
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A Marc washing dishes 1989A Restaurant 1989A Bullet & Shyla 

A Restaurant in the early daysA Walkway to bedrooms

A Old Bar
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where she had graduated in the Institute’s flagship 
European Studies course. She had worked in France, 
Germany and London on placements and was now ready 
to find a ‘real job’. As it turned out, she did not have to 
look very far. Deirdre would visit Harvey’s Point to have a 
look at the horses and got into conversation with Jody and 
Marc who needed a receptionist for their new hotel. From 
the tender age of 13, Deirdre had worked in local bars and 
hotels, so she had experience. She was available and ready 
to give the new hotel a try - so they employed her.

The young Donegal girl took to hotel work with 
enthusiasm and was ready to do any job that needed 
doing. Very soon she and Marc began to date and she 
helped him to improve his English.

‘Every time I taught him a new phrase, he would buy 
me a pint’ of Guinness, she recalls, but prefers not to 
mention just how many pints she earned! 

Meanwhile, the development of the hotel continued 
with Jody adding a ballroom in 1991. He also recruited 
a Swiss team, which included a chef, pastry chef and 
manager, and they developed a book of recipes which 
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A Maureen Ridge from the AA presenting the AA 3 rosette award A Couple dining in Restaurant

formed the basis of the hotel’s cuisine for many years. The 
menus were written on one of the first PCs to operate in 
that part of Donegal, bought by Jody, who had completed 
a ‘crash course in computing’ when he lived in Zürich. 
‘It was all of two mb, but it enabled us to write, edit and 
record menus, create advertising for the newspapers and 
do some graphic design’, he says. The food offering began 
to gain some fame which was rewarded when the AA gave 
the restaurant three rosettes in recognition of ‘fine food 
cooked with flair’.

The ballroom however remained an issue.

‘We built this fine ballroom, but we had no idea how to fill 
it. We were worried that it was a “white elephant”, Jody 
recalls. The initial solution was banqueting, for events, 
functions and weddings. 

Then Jody and Marc and came up with an ‘eat as much 
as you please’ concept which emerged as the now-famous 
Harvey’s Point Sunday Carvery. ‘In the early weeks it 
attracted about 70 people’ Marc recalls. ‘Then word 
spread that the food was excellent and that the lunch 
was good value at £10.50 back in the day. People were 

driving from near and far to have lunch’. Very quickly the 
numbers began to grow and they have kept on growing 
over the years with the Harvey’s Point Sunday Lunch now 
attracting up to 600 diners during the summer season. It 
has twice won the ‘Best Irish Hotel Carvery’ award.

However, banqueting was not the preferred operation 
for Thierry, as he preferred to cook for relatively small 
numbers of diners. He decided to move on and in 1995 
handed over the operation of the busy kitchen to Marc. 
In the following year, Marc and Deirdre were married on 
St. Valentine’s Day and held their wedding reception in 
Harvey’s Point.

‘It was a perfect wedding’ says Deirdre, ‘we even got the 
day off’. Ever since we have sought to create similar days 
for all our Brides and Grooms’.

Harvey’s Point was now beginning to gain the attention 
of the media and a wider public. Sally McMenamin, 
one of the original staff members, was named ‘Hotel 
Accommodation Manager of the Year’ in 1993 and the 
award was covered by local, national and trade press.
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A AA award “Harvey’s Point – AA Hotel of  the Year” 2007

A more significant award was won in 2007, when Harvey’s 
Point was named ‘AA Hotel of the Year’, one of only three 
awards made by the AA that year. International recognition 
came a year later when Harvey’s Point received the Conde 
Nast Johansens award for ‘most excellent service in the 
UK and Ireland’. Peter Bridgham, Conde Nast Johansens 
inspector wrote: ‘The courtesy and exceptional care offered by 
the staff  at Harvey’s Point is reserved not only for the guests, but 
for each other and is evident by the way they work as a team’. 

Georgina Campbell who is an Irish, leading independent 
food and hospitality writer agreed. In her Guide that year 

she told readers: ‘Other than its location, the most outstanding 
feature of  this hotel has always been the friendliness and 
helpfulness of  the staff, and that is still its greatest strength.’ 

These awards were not easily won. From her early days 
at Harvey’s Point, Deirdre had invested in training and 
staff development. She participated in various Fáilte 
Ireland programmes and in 2008 the hotel was awarded 
the Optimus ‘Mark of Best Practice’ and a silver medal in 
the Fáilte Ireland ‘Green Hospitality Awards’. The much-
prized ‘Hotel and Catering Review’ Gold Medal Award 
followed in 2009.
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A Eamonn GillespieA Joe Mc Glone (RIP) with Cast of  Cabaret 2003

Deirdre was now developing her skills in general 
management, sales and marketing, and was involved in 
many aspects of the hotel’s operations. Business continued 
to grow and the famous Harvey’s Point Summer Cabaret 
was launched by the then Guest Relations Manager, 
Eamonn Gillespie, in 2000.

Indeed, cabaret was a feature of the Ballroom from its 
inception. Mary Black was one of the first stars to perform 
there and Jody remembers looking out of the window as 
darkness fell and watching an unending line of car lights 
make their way around Lough Eske to the hotel entrance. 
‘I knew then that we had something attractive here’, 
he recalls. Since then the Summer Cabaret has become 
something of an institution. Running from June to the 
end of October every Wednesday evening, the dinner 
show, which is produced and hosted by Harvey’s Point 
general manager, Noel Cunningham, includes a gourmet 

meal based on the famous Harvey’s Point Buffet, a two-
hour show featuring some of Ireland’s leading entertainers 
and dancing to the Bluestack Ensemble. Artists who have 
starred in the cabaret include well known names such 
as Red Hurley, Roly Daniels, Mary Byrne, Eugene Ginty, 
Majella O’Donnell, Gene Fitzpatrick, Linda Martin, Cathy 
Durkan, Simon Casey, Robert Mizell, Matt McGranaghan, 
Eugene Ginty, Philomena Begley, Cliona Hagan, Des 
Willoughby and many more.

The arrival of Marc and Deirdre’s son Carl in 2002 brought 
new priorities to the Gysling family. Marc decided to 
move out of the kitchen with its many pressures, to 
concentrate on developing an IT strategy for the hotel. 
He developed the first Harvey’s Point website and has 
continued to manage its development over the years. He 
also developed graphic design skills which have enabled 
him to produce a wide range of marketing material 
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A Gysling Family - Christmas Day 2018

including brochures, advertising, menus, in-house 
literature and specialised guides. His keen interest in the 
unique visitor attractions of Donegal led Marc to research 
and publish the ‘Green Guide to Donegal and the North 
West’ which opens the ‘Ring of Donegal’ to hotel guests. 
The 56-page guide introduces walkers and motorists to 
a series of routes which take in some of Donegal’s most 
scenic roads and spectacular passes. It was produced 
without any outside financial support and has proven to 
be highly valued by guests and friends. Marc followed this 
project with a ‘Green Guide Ireland’ app which includes 
all the information in the Guide and is available as a free 
download for smartphone users. His latest project has 
been the ‘Wild Atlantic Welcome Guide’, which replaces 
‘Green Guide Ireland’.

Marc has initiated many environmentally-friendly practices 
at the hotel, one of which was that he was among the first in 
the country to offer a recharging terminal to guests driving 
electric or hybrid cars. Marc enjoys these aspects of hotel 
management which enable him to spend more time with 
his growing family which includes sons Carl aged 16, James, 
aged 15 and daughter Christina, aged 13. 
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A Penthouse Suite

In 2005 Harvey’s Point embarked on its biggest project 
to-date when it was decided to add 56 new guest rooms. 
These would be the largest rooms in any Irish leisure hotel, 
equipped to the highest standards and benchmarked on 
the Four Seasons Hotels specification for executive suites.

‘We had the space, so it was logical to develop large, 
luxurious bedrooms for the leisure guests who are our 
core business. It enabled us to offer them a unique Harvey’s 
Point experience’, Jody says. 

The Premium Rooms occupy 935 sq. ft. (87 sq. m.) of space 
and include entrance lobbies, walk-in dressing rooms 
and large bathrooms, many with whirlpool baths. Some 
have four poster beds, while others command panoramic 
views of Lough Eske. All have complimentary broadband 
connections, mini bars and king-size beds. On the top 
floor of the bedroom wing are four Penthouse Suites 
covering a massive 1720 sq.ft (160 sq.m). Each has a 
separate bedroom, living room, lounge, dressing room, 
guest WC, jet pool bath, a private bar and a super-king-
size double bed. They are among the largest penthouses in 
the Irish hotel industry.

The completion of the guestroom project substantially 
increased the bed-night capacity of the hotel and resulted 
in a new emphasis on sales and marketing. Marc had already 
developed a web strategy and Deirdre now devoted more 
of her time to sales, participating in many independent 
and Tourism Ireland sales missions to key markets. She also 
pursued her own professional development, participating 

harvey’s point 37



A Sheila, Samantha & Deirdre receiving Weddings Online Award 2014

in the Fáilte Ireland/Cornell University Management 
Development programme, IMI/ Fáilte Ireland courses 
and the Enterprise Ireland ‘Going for Growth - Women 
in Business’ programme. This devotion to professionalism 
was recognised by the Irish Hospitality Institute which 
conferred a Fellowship on Deirdre in 2009 and named 
her ‘Hotel Manager of the Year’ in 2012. In a signal 
honour, Deirdre was named ‘Donegal Person of the Year’ 
in 2015 after she had become Lead Entrepreneur on the 
ACORNS programme, a government-funded initiative 
which supports early-stage female entrepreneurs living in 
rural Ireland. She was then appointed by the Minister for 
Tourism to the Industry Leaders Group, whose brief is to 
shape Government tourism policy up to 2025. Deirdre is 
also president of Donegal Women in Business Network, 
on the board of Donegal Tourism Ltd., and a member of 
the Women’s Inspire Network. She has been runner-up in 
the Image magazine ‘Business Woman of the Year’ award 
and a finalist in ‘Women Mean Business’ awards.

Meanwhile Harvey’s Point continued to receive honours 
and awards, including the ‘National Best Customer Service’ 
title in the Irish Restaurant Awards, ‘Best Customer 
Service’ award at the National Hospitality Conference and 
‘Best Wedding Venue in Ireland’ at the “Weddingsonline.
ie” awards’. It was named ‘Top Irish Hotel’ by Trip Adviser 
for five successive years and ‘Georgina Campbell Guide 
Hotel of the Year’ in 2017. Also, in that year Harvey’s 
Point was awarded a Four Red Stars rating by the AA and 
became one only a handful of hotels in Ireland to achieve 
this distinction.

Participation in overseas marketing enabled Deirdre 
and Marc to develop many valuable connections in key 
tourism markets, among them the organisers of the annual 
Milwaukee Irish Fest in the USA, which attracts 140,000 
potential visitors to Ireland. In 2013 they were joined on 
the Irish stand by 10-year-old Carl, who became Ireland’s 
youngest-ever Tourism Ambassador. The Harvey’s Point 
team returned to Milwaukee in subsequent years, with 
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A The Stables A Deirdre & Marc enjoying a Pint in the Stables Bar

A Stables bar men, Sean & Danny A Lover’s Bridge A Paddy

James and Christina joining in the sales activity. In 2017 
and 2018, Harvey’s Point joined forces with Donegal 
Tourism, Donegal Airport and the Waterfront Hotel, 
Dungloe as part of a collaborative sales mission to the 
USA. Throughout the year, Harvey’s Point welcomes 
guests from all over Ireland and many parts of the UK, 
Europe and the USA. Future marketing is also planned 
to target emerging markets such as China and Japan, in 

conjunction with Tourism Ireland and Fáilte Ireland.

The development of Harvey’s Point has been a continuous 
process spanning the past 30 years. The construction of 
the main bedroom wing was followed by the conversion 
of 16 Courtyard rooms, built during the early days of the 
hotel, into eight Lakeshore Suites. Each of these suites has 
its own entrance foyer and lobby and a balcony looking 
out onto Lough Eske and the Bluestack Mountains. 
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A Jody & Renate

A Jody & Renate at Burns Supper A Swiss made in Ireland

The Lodge@Harvey’s Point, which opened in 2015, 
further expanded accommodation options at the hotel. 
The charming property, overlooking Lough Eske is 
situated within the grounds of Harvey’s Point and offers 
13 compact guest rooms fitted out to a high standard, 
two cosy communal lounges (one of which has its own 
stove) and complimentary tea and coffee facilities. Guests 
staying at The Lodge can also avail of the full range of 
Harvey’s Point facilities.

The hotel has been further enhanced with the completion 
of The Garden Suite, an elegant multi-purpose conference 
room, which can be divided into three independent 
spaces. The room is flooded with natural daylight and is 
fitted with state of the art technology.

Other recent investments include the intimate ‘Memories’ 
bar and ‘Harvey’s Bar and Terrace’, which offers both 
indoor and outdoor drinking and dining areas- all with a 
panoramic view of Lough Eske.
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A major investment in 2018 has been a €750,000 waste 
water treatment plant which will make Harvey’s Point one 
of the most eco-friendly hotels in Ireland.

Jody says that he is now ‘semi-retired’, but he very much 
involved in the strategic development of the business. He 
lives nearby with his wife Renate, who is greeted by guests 
every morning when she comes to feed the swans and an 
abundance of wildlife which gather on the lake and on the 
hotel lawn.

The secret of Harvey’s Point’s success since 1989 can be 
found in a single word - ‘Welcome’. The family slogan 
‘Swiss Made In Ireland’ reflects Swiss professionalism 
and Irish hospitality, which combine to offer all guests 

the experience of staying in a ‘home from home’. Gysling 
family members and a dedicated professional team are 
there to welcome, help and serve, to provide comfort and 
relaxation, warmth and exceptional food, in a location 
which has been admired for its unique beauty since history 
began - ‘Harvey’s Point at Lough Eske, Co. Donegal’.

People come for the wonderful landscape, the many 
local, and in-house attractions, the special weekends of 
painting, dancing or knitting, the Cabaret, a wedding or 
family function - but most of all for the unique Harvey’s 
Point Experience.

A Launch of  Donegal Person of  the Year 2016 

harvey’s point42



A Celebrating 25 Years of  Happy Hotel-keeping 

A “One Team, One Dream” 
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Our Hotel

A Sean Murphy – Concierge A Brendan Brien – Concierge

W hat began as a holiday home in 1988 has 
since blossomed into Harvey’s Point. 
Our first visitors were from Switzerland 
and stayed in what was still very much a 
holiday home. Guests who sit in our 

lounge bar today can still see where the original 
fireplace was located, the bar was where our kitchen 
now stands and the outline of the guest house remains.

The first major project at Harvey’s Point was the 
building of 16 guest rooms which were designed 
in a Swiss style, equipped with Irish furniture and 
fittings, much of which was manufactured locally 
by Friary Timber, Donegal Town and stonework by 

McMonagle Stone, located in nearby Mountcharles. 
These rooms were the core of our hotel for 17 years 
and were occupied until 2012 when they made way 
for our new Lakeshore Suites.

Our magnificent Ballroom, which is the venue 
for our wedding receptions, Burns Night, Sunday 
Carvery and Summer Cabaret, dates from 1991. 
It marked our first venture into banqueting and 
we were determined that it should be a first-class 
venue. The space is a purpose-built ballroom with 
a large maple dance floor and stage on one level, 
surrounded by a raised dining area. Everyone in the 
room can look onto the stage and dance floor, while 
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the dining area is designed for ease of access to the bar 
and to facilitate food service. Our famous Buffet is served 
in the International Food Hall which again is designed 
to facilitate diners. It has a free-flow serving system 
to minimise queuing and has special areas for starters, 
desserts and our Chocolate Fountain. The Ballroom is also 
equipped with state-of-the-art audio and video equipment 
and has its own entrance, which is much appreciated by 
Brides and Grooms as they walk our Red Carpet.

Adjoining the Ballroom and looking out onto the garden 
and Lough Eske are Harvey’s Lounge and our Lakeside 
Restaurant. Snacks and light meals are served in the 
Lounge which has its own Bar. It has a relaxed atmosphere 
with large and luxurious armchairs and couches, and 
windows which offer lovely lake and mountain views. The 
Lakeside Restaurant offers diners two special experiences 
every day. In the morning the sun often reflects on the 

still waters of the lake where swans glide gently by as 
our guests enjoy a Donegal Breakfast. All the ‘Full Irish’ 
favourites are on the menu in addition to smoked salmon 
and charcuterie, freshly-baked breads and confectionery, 
fresh fruits and juices, and Donegal gammon carved by 
our chefs, who will also prepare omelettes to order.

When evening shadows fall, the Lakeside Restaurant takes 
on a new, magical atmosphere as the sunset reflects on the 
lake and lights begin to flicker in the garden and along 
the North shore. Now it is time to savour Harvey’s Point 
gourmet menu featuring specialties and signature dishes, 
inspired by the seafood, fine meats, poultry, game and 
produce of County Donegal.

For a relaxing drink, an intimate function or a special 
occasion, guests can visit Harvey’s Bar and Terrace also on 
the ground floor. This unique space within Harvey’s Point 
has a high-domed ceiling beneath which an octagonal-
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shaped bar creates an environment in which conversation 
tends to flow. Just the spot to make new friends and enjoy 
a cocktail or two. On warm summer evenings, our guests 
can now enjoy an al fresco drink on our new Terrace which 
overlooks Lough Eske.

We also offer corporate guests our elegant Boardroom 
which can accommodate up to 25 people for executive 
meetings.

The Harvey’s Point Experience also extends outside the 
main building. Guests can stroll by the lakeside and there 
is a handbook of local walks available at reception. 

At Christmas and other special occasions, we invite our 
guests to join us in The Stables, just a few minutes’ walk 
up the road in the grounds of our house. This was our 
Equestrian Centre in the early days of the hotel and we 
have converted part of the building into a private bar 
which is designed in the style of a traditional Irish bar. 
One guest said ‘it’s the best bar in Ireland because there 
is no till!’ Drinks are supplied with compliments of the 
Gysling family and there is a story behind each empty 
bottle on the shelves. With its turf fire, it is certainly a 
cosy spot for a fondue evening or a celebration of any sort.

It is our guest-rooms however which most often elicit 
surprise and compliments. 

In 2005 we embarked on our biggest project up to then, 
when it was decided to add 56 new guest rooms. These 
are the largest rooms in any Irish leisure hotel and are 
equipped to the highest international standards.

Harvey’s Point guests can choose from four categories of 
accommodation, each of which offers superb facilities. 
They range from the Executive Suites occupying 806 sq. ft. 
(75 sq. m.) to the Premium Suites which occupy 935 sq. ft. 
(87 sq. m.) of space and include an entrance lobby, walk-in 
dressing room and large bathrooms, many with whirlpool 

baths. Some have four-poster beds, while others command 
panoramic views of Lough Eske. All have complimentary 
broadband connections, mini bars and king-size beds. 
Fresh milk and homemade cookies are delivered daily.

Inspired by traditional Swiss design, the rooms are flooded 
with natural light from the surrounding mountains and 
lake, while the natural wood furnishings complement the 
surrounding landscape.

Perched on the top floor are four inspiring Penthouse 
Suites, each occupying 1720 sq. ft. (160 sq. m.) of space. 
The suites offer a spacious bedroom, living room, bar area, 
lounge, dressing room, guest WC, whirlpool bath and 
king-size bed. They are among the largest penthouses in 
the Irish hotel industry.

In 2013, we converted 16 former Courtyard rooms into 
eight luxury Lakeshore Suites fitted out to five-star hotel 
standard. Each suite has its own balcony looking onto the 
lake and offering stunning vistas. Many of these rooms 
offer facilities for guests with reduced mobility.

The development of Harvey’s Point is a living process and 
we look forward to new and exciting projects in the future 
which will further enhance the Harvey’s Point Experience.

Superb Food - Served with Love 
and a Smile

Great food has been a feature of Harvey’s Point from the 
beginning. Marc Gysling brought Swiss expertise to the 
kitchen and married it to the best of Irish meats, fish, 
seafood and vegetables to create a cuisine which attracts 
thousands of diners to the hotel every year. 

In keeping with industry trends and in a never-ending 
quest for innovation, the Restaurant at Harvey’s Point was 
given a major face-lift in 2014 with the creation of a new 
theatre-style open kitchen. 
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The open-plan design of the restaurant combines elegant 
dark wood furniture, minimal table settings and warm 
colours, to form a sophisticated platform for eating 
which embraces the magnificent views of Lough Eske 
from conservatory- style windows. The Lakeside is the 
right place to be if you’re into your wine as well as your 
food. The Gysling family and Restaurant Manager, Ohran, 
share a great enthusiasm for matching food and wine and 
to this end, wines are always recommended on menus. 
This is the place to find some surprise bottles you won’t 

find elsewhere - at prices you won’t find elsewhere either. 
An eye is always kept to affordability in wines, so that 
customers can splash out to enjoy something really special 
if they wish. 

The nod to tradition continues in the roaring fires that 
create that homely nostalgic ambience when guests arrive. 
‘Isobel’s Gallery’ is a truly special place which showcases a 
superb collection of artwork by Jody and Marc’s mother, 
as is ‘Jody’s Corner’ where he has hatched many exciting 
projects for Harvey’s Point.
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The day at Harvey’s Point begins with breakfast in the 
Restaurant, with its panoramic views of Lough Eske and 
the Bluestack Mountains. Before an initial visit to the 
extensive buffet, guests can view the swans and ducks, 
often with their offspring, gliding over the calm surface 
of the lake. 

Breakfast dishes are based on the finest Irish foods including 
free-range eggs, home-cured bacon, our own freshly-baked 
breads, cereals, juices and our famous porridge laced with 
Irish Cream Liqueur. We invite our guests to linger over 
breakfast as they prepare for the day ahead.

In 2017 we introduced Afternoon Tea to our food offering 
and dedicated it to Anna Maria Russell, the 7th Duchess 
of Bedford who is credited with popularising this 
wonderful afternoon repast in the 19th century. We serve 
Afternoon Tea in the Lakeside Restaurant, looking out 
on the manicured garden as swans glide on Lough Eske 
with the shadows of the Blue Stack Mountains dancing on 
its surface. The Victorian tradition blends with Donegal 
hospitality. Guests are presented with tiered cake stands, 
plates of delicate finger sandwiches, Eilis’s home-made 
scones with mix berry jam and clotted cream, Fermanagh 
roast chicken and mayonnaise, all accompanied by a 
selection of teas and infusions from India, Sri Lanka and 
Africa. And we even have a special price for Young Ladies 
and Gentlemen.

Harvey’s Point is also famous for its traditional Sunday 
Carvery Lunch, which attracts hundreds of diners every 
week. The extensive menu includes innovative dishes and 
‘old favourites’ and we tempt our guests with an array of 
delicious desserts.

This tradition is extended to catering for many weddings 
and functions. Elaborate menus are prepared for the 
Christmas season, Valentine’s Day and the annual Burn’s 
Supper in January when our dishes include Scottish Pie 
and Haggis.

A Chefs Carl & Chris

A Afternoon Tea
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A Harvey’s Bar 
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Non-Stop Activities  
at Harvey’s Point

We like our guests to relax when they visit us at Harvey’s 
Point - to linger in our luxury suites, recline in a jacuzzi 
bath or just sit in a lounge or in the garden enjoying the 
scenic beauty which surrounds us.

But we also offer our guests many activities ranging from 
hiking to fishing, to knitting, dancing or yoga. Indeed, 
Harvey’s Point is a very active place right around the year.

Our annual Burns Supper on the last weekend of January 
honours the great Bard of Scotland in music, dance 
and verse, with a traditional celebration of the Haggis. 
Guests can prepare for the evening at a Scottish Dancing 
workshop in the afternoon. 

Valentine’s Weekend brings romance, chocolates, roses 
and intimate dining in a magical setting of lake and 
mountains.

On St. Patrick’s Weekend we celebrate all that is Irish and 
Donegal with traditional music and the very best of Irish 
cuisine.

Spring also marks the beginning of the golfing season 
and we can offer visitors a range of packages including 
golf at three outstanding courses. The magnificent links 
courses along the Atlantic seaboard provide some of the 
most challenging and exhilarating golf in the world. 
Throughout the year golfers will find good availability 
of tee times and attractive green fees. We can arrange 
for pick-ups by car or by helicopter and a full concierge 
service for green fees etc. Donegal Golf Club at Murvagh, 
Co. Donegal, is an outstanding links golf course. Designed 
by the legendary course architect, Eddie Hackett, it is 
continually featured in Golf World’s Top 100 courses in 
Ireland and Great Britain. Other nearby courses are in 
Letterkenny, Ballybofey and Bundoran.

Harvey’s Point renowned Summer Cabaret Season opens 
in June and takes place every Wednesday in the Ballroom. 
Following a gourmet dinner, guests are entertained by 
some of Ireland’s leading cabaret performers intermingled 
with dancing. 

Summer enables our guests to enjoy the magnificent 
landscape that surrounds Harvey’s Point. Walking trails 
through the Bluestack Mountains are clearly marked 
and guides are also available. We take special care of our 
walking guests, providing picnic lunches and local maps. 

Christmas at Harvey’s Point is very special with log fires, 
gourmet meals, carol singing, traditional Christmas 
Lunch, fireside sing-along, treasure hunt and our famous 
Dog Show with drinks on St. Stephen’s Day. It is a truly 
family festival in which the Gysling family members join 
guests in a traditional celebration of Christmas.

BURNS NIGHT – KILTS, TOASTS  
AND HAGGIS

On the last Saturday of January every year, Harvey’s Point 
dons the tartan in honour of the great poet Rabbie Burns.

Men in kilts, ladies in tartan the skirl of the pipes, and 
haggis prepared in the kitchen are all part of this special 
celebration, as well as poetry, oratory, dining, dancing and 
the drinking of ‘drams’.

Donegal has many special connections to Scotland, among 
them a long and proud tradition of poetry, music and song, 
so it was only natural that at Harvey’s Point we should 
honour the memory of Scotland’s National Poet.

Rabbie Burns (25 January 1759 – 21 July 1796) is the best 
known of the poets who have written in Scots Gallic, 
although much of his writing is also in English. He was an 
inspiration to the founders of liberalism and socialism in 
Scotland and is an icon in his native land and among Scots 
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A Marc & The Mc Glone girls - Burns Supper 2014

A Some of  Joe and Sally Mc Glone’s grandchildren - Burns Supper 2014 A Marc & Deirdre - Burns Supper 2010
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A Marc & Deirdre - Burns Supper 2010

people all over the world. In 2009 he was chosen as the 
greatest Scot by the Scottish public in a vote run by STV, 
the Scottish television channel.

As well as writing his own poems Burns also collected folk 
songs from across Scotland. His song Auld Lang Syne is sung 
at Hogmanay (the last day of the year) and at the conclusion 
of parties and celebrations everywhere, while his Scots 
Wha Hae served for a long time as an unofficial national 
anthem of Scotland. Other poems and songs of Burns that 
remain well known across the world today include A Red, 
Red Rose; A Man’s A Man for A’ That; To a Louse; To a Mouse; 
The Battle of  Sherramuir; Tam o’ Shanter; and Ae Fond Kiss. In 
all, he wrote over 300 songs and a variety of poems during 
his short life. He was only 37 when he died.

It was Deirdre’s father Joe McGlone, a teacher, and lover of 
poetry and music, who first came up with the idea to hold 
a Burns Night at Harvey’s Point. The hotel team developed 
the idea and over the years we have been greatly assisted 
by local resident Richard Hurst who has an encyclopaedic 
knowledge of the life of Burns.

The skirl of bagpipes greets guests on arrival when they are 
served with a traditional Scottish Hot Toddy. Chairman 
Richard Hurst begins celebrations with the ‘piping in’ of 
guests to the lavish banquet, where the Selkirk Grace is 
recited. A five-course meal is then served. In keeping with 
tradition, the haggis is accompanied by a ‘dram’ of Celtic 
whisky / whiskey.

A highlight of the evening is the ‘Address and Toast to the 
Haggis’. As one guest remarked at a previous event: ‘If the 
idea of raising your glass to a sheep’s stomach filled with 
meat is confusing, it all makes sense once you’ve had a few 
glasses of Scotch whisky’.

Entertainment for the evening includes poetry, song and 
dance - some of Burns’s most famous songs and poems 
are recited, then guests are invited to take to the floor 
for Scottish ceilidh dancing including favourites such as 
the ‘Gay Gordons’ and the ‘Dashing White Sergeant’. The 
grand finale of the night takes place when everyone joins 
in singing the Bard’s world-famous song – ‘Auld Lang Syne’.

Proceeds from the evening are donated to the Donegal and 
North West Hospice.

TWO SWANS AND A GOOSE

The most famous ‘character’ at Harvey’s Point for many 
years was ‘Harvey’, our pet goose. A large, friendly, easy-
going chap, he liked nothing better than to waddle around 
the lawn at the edge of the lake and take an occasional 
swim across its surface.

‘Harvey’ was one of three geese who lived around the 
hotel and became a ‘Senior Citizen’ goose. He could be 
seen every morning by guests in the restaurant, as he 
emerged from the water for his own breakfast. On one 
very cold winter he became trapped in frozen ice and had 
to be ‘freed’ by Jody and James Begley. He was ‘poorly’ for 
a time in 2013 but was nurtured back to health by Renate 
and soon returned to his haunt on the lawn. Eventually 
however old age caught up with ‘Harvey’ and he passed 
away in August 2016. He is buried under a tree near the 
lake.

Two Mute Swans have also been with us at Harvey’s Point 
for more than 25 years. Devoted to each other, they have 
mated for life and in a yearly cycle they see the arrival 
each spring of a new family of beautiful cygnets.

As we write this, they are swimming on Lough Eske with 
the three remaining young swans from their most recent 
bevy of seven, showing all the grace and elegance of their 
noble species.
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A Paddy A Shyla

A Harvey’s Point Annual Dog Show 2018
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A Shyla

Come spring, the pen will again lay her eggs, her cob 
partner will encourage their three remaining juveniles to 
fly away to their own destiny, and the cycle of birth will 
once again grace the tranquil waters of Lough Eske.

Our swans love Harvey’s Point and are fierce defenders of 
their territory close to our hotel. And we show our love 
for them by Renate hand-feeding the birds every morning 
from the pier in front of the Ballroom.

They are now great-great grandparents with more than 
100 offspring and we are proud that they met, mated and 
chose to live their lives at Harvey’s Point.

...AND A HOME FOR PETS

Over our 30 years of welcoming guests, Harvey’s Point has 
been a ‘home from home’ for pet. When our family opened 
the hotel in 1989, the first welcome a guest received was 
from the two Black Labradors, ‘Bullet’ and ‘Shyla’. There 
were cats, hens, ducks, geese and even peacocks strolling 
around as well as a few Clydesdale horses and two donkeys. 
‘Harvey’, the goose died in 2016 and ‘Paddy’, the Irish 
Collie, sadly passed away in 2012.

Over the years, we have welcomed many dogs and each 
has its own ‘guest profile’ where we record its name, 
dietary requirements and other details. Dogs that visit 
us at Christmas, each receive a gift and are invited to 
participate in the ‘Harvey’s Point Annual Dog Show’ on 
St Stephen’s Day.

Harvey’s Point also offers facilities for guests who bring 
their own horses. There is no charge for stabling although 
we recommend that owners bring food and have their 
own insurance. 

The unique location of Harvey’s Point is ideal for dog 
walking with an abundance of forest and hill trails as well 
as miles and miles of sandy beaches.

GONGS, GALAS AND GLITTER

Our greatest reward at Harvey’s Point comes from our 
guests when they tell us how much they have enjoyed their 
stay and when they plan to return to us again.

Over the years we have also been visited by many 
‘professional guests’, who are adjudicators in award 
schemes, inspectors for hotel guides, journalists or 
specialists from standards authorities such as Fáilte 
Ireland or the AA. We don’t always know who they are 
or when they stay, but we are always both delighted and 
surprised when we are honoured with awards.

We first came to the notice of a national audience when 
Sally McMenamin, our inaugural Accommodation 
Manager was named ‘Accommodation Manager of the 
Year’ in 1993 in a national competition organised by 
the Association of Hotel Accommodation Managers, in 
conjunction with ‘Hotel and Catering Review’ magazine. 
The selection process involved a very thorough inspection 
of the hotel by the adjudicators, during which they looked 
under beds, peered into dark corners and checked every 
light bulb in their quest for quality. There was a real sense 
of anticipation leading up to the announcement of the 
winner at a ceremony in Dublin - and some traditional 
Donegal celebrations when Sally arrived back to us with 
the trophy.

‘Hotel and Catering Review’ was also the sponsor of our 
second award when we were named ‘Best Three Star 
Hotel’ in the Gold Medal Awards of 2003 and we followed 
this by attaining the Fáilte Ireland Optimus Best Practice 
standard in 2004.
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These initial awards were known and appreciated by 
people in the hospitality industry, but it was the award of 
two AA Rosettes for our restaurant in 2004 that brought 
us to the attention of the dining-out public. We are very 
proud to have retained that award every year since then.

One of our most significant achievements up to then 
came in 2007 when Harvey’s Point was named ‘AA Hotel 
of the Year’. This was a highly recognised and welcome 
endorsement of all that we were trying to achieve and 
was one of only three AA awards presented in that year. 
In winning the award, we joined some of the best-known 
and most respected hotels in Ireland in an ‘exclusive club’ 
and we like to think that the standard which won us the 
‘AA Hotel of the Year’ title prevails to-day. Our relationship 
with AA continues and we were honoured to be among just 
a handful of hotels in Ireland to be awarded Four Red Stars.

In 2009 we became known to the international tourism 
market when we were presented with the ‘Most Excellent 
Service Award for the UK and Ireland’ by Conde Nast 
Johansens, the world-famous travel guide. This was the 
pinnacle of success at that stage of our development and it 
was wonderful to know that the guest service which is at 
the core of our hotel, had been chosen ahead of thousands 
of hotels throughout the UK and Ireland.

Our love of the green and pure environment of Lough Eske 
and our policy of following Environmental Best Practice 
was rewarded when we were presented with the ‘Green 
Hotel Silver Award’ in 2007.

Since our first ‘Hotel Gold Medal’ award in 2003, Harvey’s 
Point had been upgraded to four star standard by Fáilte 
Ireland and this was reflected in the 2009 Gold Medal 
Awards when we won the Four Star Hotels category.

We were named ‘Best Hotel Restaurant in Donegal’ by 
the Restaurants Association of Ireland in 2010 and, in the 

following year we won ‘Best Customer Service in Ireland’ 
in the ‘Hospitality Ireland’ magazine awards and were 
named ‘Best Front of House in Ireland’ by the ‘Good Eating 
Guide’. In that year we were also nominated in the ‘Best 
Customer Service’ and ‘Best Four Star Hotel’ categories of 
the Gold Medal Awards.

We will always remember 2012 for a remarkable ‘Winning 
Streak’ when we won five major awards and were 
shortlisted for a further three. ‘Weddings Online’ named 
Harvey’s Point as ‘Overall Wedding Venue of the Year’, 
the RAI presented us with its ‘Best Customer Service’ and 
‘Best Wine Experience in Ulster’ awards , we were named 
‘Best Hotel in Ireland’ by ‘Hospitality Ireland’ magazine 
and won the ‘Best Carvery in Ireland’ title in the Unilever 
Food Systems Great Irish Carvery Awards - a title we 
retained in 2013.

The nominations were for ‘Best Customer Service’ in the 
‘Gold Medal Awards’, ‘Culinary Haven’ and ‘Food Lovers’ 
Choice’ awards from Good Food Ireland.

We began 2013 on a high when TripAdvisor named 
Harvey’s Point as ‘No 1 Hotel in Ireland’ and we went on 
to retain that rating for five successive years dropping to 
No. 2 in 2018 and reclaiming our spot at the top in 2019.

Weddings Online followed with its ‘Wedding Hotel of 
the Year’ trophy. We won the ‘Best Front of House’ award 
in the Good Eating Guide and were nominated in the 
‘Engaging and Gathering’ category of the RAI Awards.

At the beginning of 2014, Harvey’s Point retained its ‘No 
1 Hotel in Ireland’ title from Trip Advisor and was also 
rated ‘Sixth Best Hotel in Europe’ and 22nd Best Hotel in 
the World’. Trivago also named us ‘No 1 Four Star Hotel 
in Ireland’ in 2016 and 2017. We were particularly happy 
with these awards because they are based on the honest 
and impartial views of our guests. The Irish Hospitality 
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A Awards Gallery 

Awards named Harvey’s Point, ‘Best Irish Destination’ in 
2017 and also in that year we were very honoured to be 
named ‘Hotel of the Year’, by Georgina Campbell, whose 
Guide was among the first media to recognise our efforts. 

We won the ‘All Ireland Customer Service’ title in the 
Restaurants Association of Ireland Awards in 2018 and this 
again gave us a cause for celebration as it recognised the 

performance of our entire team in meeting and exceeding 
the expectations of our guests.

Visitors to Harvey’s Point often stop to browse at our 
display of trophies, diplomas and certificates, but the 
award that matters most is when you tell us that you 
enjoyed your visit and that you plan to return to meet the 
family and the team.
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Summer Time is Cabaret Time

Together with people from all over the world, in 2000 we 
welcomed the 21st century, in a spirit of confidence and 
optimism and embarked on a new venture which was to 
become synonymous with Harvey’s Point.

This was the Summer Cabaret which plays to full houses 
every Wednesday from the end of June to the final week 
of October.

The idea came from our then Guest Relations Manager 
Eamonn Gillespie, who is himself a fine singer and 
entertainer. He wanted to add the magic of showbusiness, 
song, dance and comedy to our guest offering, together 
with our already renowned food.

And so, the concept of ‘Harvey’s Point Summer Cabaret’ 
was born.

Cabaret was not then offered on a regular basis by any 
hotel in Donegal and we believed that a high quality 
Dinner Show would attract guests on a Wednesday 
evening when we would not normally host a wedding or 
other function.

Eamonn set about developing the style and content 
of the show, while Marc created a sumptuous Cabaret 
Menu based on our already successful Sunday Carvery. 
The design of our Ballroom, with its sunken dance floor, 
large stage and raised dining space proved to be ideal for 
cabaret and we installed state of the art audio and lighting 
systems to ensure that the show would meet international 
standards.
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A core cast was assembled which included Eamonn as 
Master of Ceremonies, local musician and song-writer 
Jody Gallagher and his Bluestack Ensemble and popular 
TV comedian Conal Gallen from Ballybofey. 

Country singer Philomena Begley was our first headline 
artist and proved to be a huge attraction - as did the entire 
show. Within a few weeks of opening, the word about the 
excellence of the Dinner Cabaret had spread throughout 
Donegal and the North West and we were playing to full 
houses.

Since that debut year we have developed the Cabaret into 
a non-stop four hours of entertainment, beginning with 
our award-winning Cabaret Dinner, followed by music, 
singing, comedy, and concluding with dancing to the 
Bluestack Ensemble. 

We have searched far and wide to bring the very best 
cabaret artists to Harvey’s Point and our stars to-date 

have included Linda Martin, Kathy Durkin, Majella 
O’Donnell, the Donegal Tenors, Simon Casey, Robert 
Mizell, Red Hurley, Gene Fitzpatrick, fiddle virtuoso Matt 
McGranaghan, Cliona Hagan, Roly Daniels and operatic 
tenor Eugene Ginty. We have also featured many speciality 
acts over the years, as well as various dancing styles from 
jigs and reels to tango.

For the past number of years, Noel Cunningham, our 
General Manager, has produced and presented the Cabaret 
at Harvey’s Point. Noel brings his sense of style, fun and 
flair to this hugely popular event. It is truly a night of 
song, dance and superb food.

Be it a family outing, a pre-wedding celebration, a group 
excursion, a birthday or just any old excuse for a fabulous 
night out, then Harvey’s Point is the place to book, for 
that special personal touch and attention.
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Life is a Cabaret at Harvey’s Point
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A Isobel’s Gallery
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A A selection of  Paintings by Isobel Gysling
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A  First Humanist Wedding at Harvey’s Point 
Paul Murray & Catherine Mc Geehan 
26th July 2013
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Wedding Days

Wedding days are very special at Harvey’s Point. Marc and 
Deirdre had their own wedding reception in the hotel on 
St. Valentine’s Day in 1996. It was, Deirdre recalls, ‘The 
Perfect Day’ and since then the family and the Wedding 
Team have set themselves the goal that every Harvey’s 
Point Wedding will be the ‘Perfect Day’ for every couple, 
their families and guests.

Harvey’s Point Hotel offers a unique wedding experience. 
Its idyllic location on the shores of Lough Eske in the 
shadow of the Bluestack Mountains provides the perfect 
romantic setting. The hospitality of the Gysling family 
and the expertise of the dedicated Wedding Team create 
a stress-free experience for couples from the initial 
planning stage right through to their Big Day. The hotel is 
renowned for the quality of its food, while the premium 
guestrooms comprising of 64 well-appointed Suites that 
are among the largest in any Irish four-star hotel.

In 2015, we were honoured to have be chosen as the venue 
for the first gay marriage contracted in Donegal following 
the passing of the Marriage Equality referendum. A truly 
special occasion and was the first of many civil marriages 
to take place here at Harvey’s Point thanks to the addition 
of our new Garden Suite in 2016. Built as a multi-purpose 
room, The Garden Suite is now the venue of choice for 
couples who wish to celebrate their marriage and also 
offers the ideal location for a private drinks reception. 
The addition of our Garden Suite also meant that we now 
offer our couples a dedicated ‘Wedding Wing’ where they 
and their guests can enjoy a private entrance with access 
to all the facilities they need to celebrate ‘The Perfect Day’. 

‘Brides and Grooms who have had their weddings here over 
the years, have come back to us on their anniversaries and 

later to celebrate family events such as Christenings and 
First Holy Communions, and their children now choose 
Harvey’s Point for their own wedding’, says Deirdre.

Our Weddings have been spoken about and praised by 
many couples since we first opened our Ballroom all those 
years ago. Over the years this has been recognised with a 
host of coveted industry awards including the prestigious 
title of ‘Overall Wedding Venue of the Year’, awarded to 
Harvey’s Point 3 years in a row by Weddings Online. 

What our couples say:

‘We got married at Harvey’s only a week ago and we are still 
overwhelmed by how amazing our day was. Staff could not have 
been more helpful and food was brill. Our guests have said it’s the 
best wedding/venue they’ve ever been to. Thank you to everyone at 
Harvey’s point for making it so special.’ 
Susanne & Jamie 25.08.2018

‘Not possible to express enough thanks to The Gysling Family, Noel, 
Eamonn and the Team.

Harvey’s Point made it a weekend to remember. Everyone who works 
at the Hotel had a kind word for us and took care of  everything 
to the highest of  standards. Our wedding consultants Joanne & 
Samantha paved the way for a wonderful experience. We got to 
meet and chat with so many there who could not be friendlier. With 
a family like atmosphere at Harvey’s Point, anything that could be 
done – was done, making our celebration feel like something unique 
and special. When they say it’s the little things, this saying came 
to life when we found lovely cards in our room from the Team in 
the evenings and continuous laughter and smiles from everyone 
throughout. Magic. It is a dream wedding venue. All our party had 
the same experience and we will be forever indebted to Harvey’s 
Point for that weekend. Highly recommend!’
James & Anita 21.09.2018
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A  Marc & Deirdre 
14th February 1996

A  Mark Dodd & Roisin Mc Glone  
17th May 1997

A  Sara Mc Cormack & Christopher Mc Menamin 
29th September 2012, Ghorm Photography

A    Wayne Gough & DJ O Hanlon 
17th November 2015
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A  Sara Mc Cormack & Christopher Mc Menamin 
29th September 2012, Ghorm Photography

We had the most perfect day at our wedding on 12th October 2018. 
The food was amazing, our guests are still talking about it! The 
attention to detail was second to none. Samantha and Joanne were 
so helpful answering all our questions and helping us plan the big 
day! Gavin was always on hand, ready to help whenever needed 
and ensuring our day went as smoothly as it did. He is Harvey’s 
own Jack Bauer! we are looking forward to seeing you all again 
soon. Love, Mr. and Mrs. Read xx’ 
Faye & Adrian Read 12.10.2018

We cannot think of  a higher compliment than when our own staff 
members choose Harvey’s Point for their own Wedding Day, and 
we are delighted that several have already done so. 

Sara McMenamin, our Food & Beverage Manager, also 
knows all about creating a ‘Perfect Day’. She and husband 
Christopher had their wedding reception in the hotel 
and the ‘wonderful experience’ helps Sara to understand 
the special requirements of every Bride and Groom. 
Indeed, Christopher has been an exceptional member of 
our kitchen brigade for many years, having started out 
washing pots to now becoming our Executive Head Chef.

Sara says that the unique location of Harvey’s Point is 
a major attraction for couples, as is the magnificent 
ballroom where wedding meals are served and, the high 
standard of the guest rooms.

All couples who plan to have their wedding here are 
immensely impressed by our food offering. We offer 
something different and couples travel from all over so 
that they can offer their guests our famous Wedding 
Buffet Banquet. 

They can enjoy the ‘Chef’s Banquet’ which features a menu 
that includes up to 20 starters and 20 desserts served 
from the Buffet in our International Food Hall as well 
as a choice of main courses. In addition to this unique 
food offering we provide many special touches, and we 
creatively respond to the individual ideas of every Bride 
and Groom. 

In 2012, we hosted the first Humanist Wedding to be held 
in the hotel which featured a Wedding Ceremony on the 
pier leading into Lough Eske with outdoor decorations and 
music. Since then this has become a popular choice with 
our couples and offers something truly unique to be able 
to say ‘I Do’ while overlooking the stunning Lough Eske. 

It is our attention to detail that goes into each and every 
one of our weddings that help make Harvey’s Point 
the premium wedding venue in Ireland and is truly 
beyond compare.
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A Harvey’s Point Team 2010

A Harvey’s Point Team 1991



At Harvey’s Point, we are truly blessed with 
our location on the shores of Lough 
Eske and in the shadow of the Bluestack 

Mountains. We are also very happy with our 
hotel and its ‘Swiss Made In Ireland’ theme. 

It has been a labour of love to continuously develop 
the property over the past thirty years. But our pride 
and joy is our team - the people who welcome guests 
to Harvey’s Point, who look after their every need 
and who make us what we are - a family hotel with 
a warm and sincere ‘Céad Míle Fáilte’ for all. It is 
the people who make the place. We are so fortunate 
to have a unique culture of teamwork and of caring 
in our organisation. We are dedicated to nurturing 
this culture, which is at the heart of everything we 
do at Harvey’s Point. We believe that each and every 
member of our team, whether they are long serving 
or just in for the season, whether front of house or 
back of house, whether senior or junior, that they all 
play a part in the story and the success of Harvey’s 
Point.

The Gysling & Mc Glone families are an integral 
part of that team. Headed by brothers Jody and 
Marc Gysling and myself, family team members 
also include my sister Eilis who is concierge and 
has responsibility for the many lovely flower 
arrangements which adorn the hotel. My niece, 
Sara McMenamin, is the hotel’s Food and Beverage 
Operations Manager and her husband Chris is Head 

Chef. Two other nieces, Molly and Lucy Doyle are 
members of the kitchen team. Jody’s wife, Renate, 
cares for the diverse wildlife on the lake and grounds 
as well as almost a dozen stray cats that have made 
Harvey’s Point their home.

The family involvement also now includes a new 
generation with 16 year-old Carl Gysling joining 
the kitchen brigade as a commis chef at weekends 
and during school holidays, while 15 year-old James 
makes ‘guest appearances’ in the kitchen and helps 
out with mowing the lawns in the summer. Christina, 
aged 13, has aspirations to work in the pastry section 
of the kitchen and is currently serving her time in 
wash-up. 

Our People

A Noel Cunningham – General Manager
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A Carl Gysling A James Gysling A Christina Gysling A Eilis Mc Glone

A Sara Mc Menamin / Joanne Mc Cormack

A Lucy, Mickey & Molly Doyle
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A Sara Mc Menamin – F&B Operations ManagerA Michael Cullinan – Financial Controller A Christopher Mc Menamin – Head Chef

Our team members are largely from the neighbourhood, 
although people also come to work with us from other 
parts of Ireland, from Europe and from further afield. 
Our staff numbers reach 160 in peak season and we are 
delighted to have the opportunity to create employment 
and to contribute to the local economy. 

Noel Cunningham
A highly experienced hotelier, Noel is a native of Kilcar, 
Co. Donegal, and trained for the hotel industry at 
Rockwell College, Co. Tipperary, prior to beginning his 
career with Trusthouse Forte at Acton’s Hotel, Kinsale. He 
worked at several renowned Trusthouse Forte properties 
and became the company’s youngest-ever general 
manager at the iconic Ariel House Hotel at Heathrow. 
Noel then decided to travel and saw much of the world 
while working on luxury cruises where he had his first 
taste of life as an entertainer. A spell teaching in a hotel 
management school on the Isle of Man preceded his 
return to Ireland where he managed Kitty Kelly’s seafood 
restaurant in Killybegs. Noel joined Team Harvey’s Point 
in 2012 and since then, his role has developed from 

Guest Relations Manager to General Manager. A natural 
communicator and entertainer, Noel has made many 
radio and TV appearances on RTE in the ‘Mooney’ show 
on Virgin Media and on regional radio. He has a great 
love for Donegal and its many attractions and has been an 
outstanding ambassador for the county and for Harvey’s 
Point. He also hosts the popular Harvey’s Point Summer 
Cabaret. With his boundless energy, positive nature and 
sense of fun, Noel has touched the hearts of many guests 
at Harvey’s Point. 

Michael Cullinan
Michael, our Financial Controller, is also a key member of 
our senior management team and he plays a pivotal role 
in the strategic and financial management of the hotel. 
Michael has been with the organisation over six years and 
with his expertise in financial management, he has guided 
the business through the end of the recession through to 
substantial growth. While Michael’s background is in 
Accounting, he has become ‘hotelified’ over the years, 
even playing a cameo role in some of the marketing videos 
for the hotel!
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A  Ann Marie Gallagher  
– Reservations

A Marie Barrett  
– Harvey’s Bar & Terrace

A  Sheila Russell 
– Sales & Marketing

A  Eamonn Gillespie  
– Guest Relations

A  Samantha Mc Nulty  
– Wedding & Events 

A  Joanna Ciaputa – Banqueting

A Mark Commins  
– Harvey’s Bar & Terrace

A Brenda Kennedy Jervis  
– Accounts

A Teresa White – Reception

A  Pamela Kemp – Housekeeping A Ronan Lynch – Maintenance

A  Tatjana Prichodko – Restaurant
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Chris Mc Menamin
Local lad, Chris Mc Menamin started his career in catering at the tender age of 
13, working weekends and summer holidays, cleaning pots and pans in the kitchen 
at Harvey’s Point. From that early stage, Chris had a dream that he would one day 
be Head Chef of Harvey’s Point. Following graduation as a chef from the Tourism 
College, Killybegs, Chris worked extremely hard to follow his dream and he made 
it come true! He currently manages the Harvey’s Point kitchen brigade of thirty 
people, together with his Senior Sous Chef, Colin Mc Kee and Sous Chef, Delwar 
Hussain. With his excellent leadership and people skills, Chris inspires his team to 
work together to ensure excellence in all food outlets of the hotel. His philosophy 
is that everyone shares the same values of respect, manners and the desire to do a 
great job.

Sara Mc Menamin
Romance was in the kitchen at Harvey’s Point when my young niece, Sara started 
her first summer job doing the dishes at Harvey’s Point. It was here that Sara met 
Chris and over the years, they worked together, learning the skills of their trade 
and graduating into the senior management team of the hotel. Sara is responsible 
for the smooth running of the busy Food & Beverage department at Harvey’s Point. 
They also have two delightful girls, Amelia and Ellie.

Ann Marie Gallagher
A long serving member of the Harvey’s Point family, Ann Marie, who lives across 
the lake from the hotel, has been working in the hotel for twenty five years. Ann 
Marie is the Front Office Manager with responsibility for Reservations and Revenue 
Management. Another romance blossomed at Harvey’s Point between Ann Marie 
and Niall Gallagher who takes care of the grounds of the hotel. They are the proud 
parents of Cian, Dáire, Oisín.

Samantha Mc Nulty
Local girl, Samantha took her first job at Harvey’s Point at the age of fifteen and has 
worked in the Food and Beverage department through to now being responsible for 
Weddings and Events sales at the hotel.

Sheila Russell
Sheila is responsible for Sales and Marketing and her role is to lead the team to 
ensure good growth in each market segment. She oversees the overall Sales and 
Marketing plan and represents Harvey’s Point and many trade shows and sales 
missions in Ireland, the UK and the USA.

A Orhan Erinc – Food & Beverage

A Delwar Hussain – Sous Chef

A  Colin KcKee – Senior Sous Chef
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Eamonn Gillespie
Guest Relations Manager, Eamonn ensures a warm 
Donegal welcome to all Harvey’s Point guests. His role 
at the Concierge Desk is to assist at every stage of the 
customer journey, from pre-arrival through to post-stay. 
With meticulous attention to detail, Eamonn organises 
the special touches that mean so much to our guests - from 
celebratory cards and gifts to recovering lost property. 
Having been part of the team in earlier years, Eamonn’s 
return to Harvey’s Point is in keeping with our focus on 
2018 being the ‘Year of the Customer’.

Orhan Erinc
Originally from Turkey, Orhan has become a real ‘Irish 
Paddy’ and in his role as Assistant Food & Beverage 
Manager, he is a firm favourite with locals and repeat 
residents who enjoy his passion for customer service and 
high standards of service. Orhan has now established a 
reputation for his extensive wine knowledge and presents 
twice weekly Wine Tastings for guests. Orhan has also 
found true love at Harvey’s Point and is currently engaged 
to Restaurant Supervisor, Tatiana. 

Joanna Ciaputa
With thousands of guests coming through the doors 
of the Ballroom and the Garden Suite each year for 
Weddings, Sunday Carvery Lunch and Conferences, 
Joanna is responsible for the smooth running of this busy 
department.

Marie Barrett
Known as the ‘Queen of Cocktails’ with the million dollar 
smile, Marie manages Harvey’s Bar & Terrace. This busy 
food and beverage outlet is very popular with locals and 
residents. Marie is supported by Mark Commins, Bar 
Supervisor, who has made Lough Eske his home.

Michael Mc Grane
Like Deirdre McGlone, Michael is from the local village 
of Ballintra. He is responsible for maintaining the highest 
possible standards of service in the Lakeside fine dining 
restaurant.

Pamela Kemp
Pamela is in charge of Accommodation Services and has 
regularly brought home IASI Gold Medals for excellence 
in Accommodation Services Management. She leads a 

A Chef  Paul Montgomery A CLong service staff  awards: Una Hamilton, Paul Montgomery, 
Eileen Conaghan. (Missing from photo - Valerie Wilson)
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team of up to 20 staff and her department is regularly 
praised by guests for their high standards of cleanliness 
and attention to detail. Pamela’s team also play their part 
in customer care, greeting every guest as they meet them 
whilst servicing the rooms or along the corridors.

Eileen Conaghan
Eileen Conaghan from Glenties was also among our 
earlier employees. She moved to Mountcharles and began 
working in Harvey’s Point kitchen on Easter Sunday 
1990, later moving to the restaurant waiting staff. She 

remembers the ‘all-French kitchen, with just one Irish staff 
member’ and describes the food in those days as ‘posh’. 
The building of the ballroom was a major development 
for hotel and staff and Eileen remembers working at the 
first weddings to be held in the hotel. Eileen became one 
of the best-known and loved members of our dining and 
function room staff and she built up a wide knowledge 
of food and wine, ‘by doing CERT courses and by asking 
people questions’. She has formed friendships with many 
guests who return to the hotel again and again.
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A Niall Gallagher – GroundsA Pat Murphy - Gardens A James Begley – Building Projects A Barney Coughlan – Decorator

‘The family is the secret of Harvey’s Point’, she says. 
‘Family members are always present to meet and welcome 
guests and the hotel has a family home atmosphere which 
is very special. I think that the staff are also part of the 
unique character of the hotel - and of course the location 
is wonderful.’ Her own family also have links to Harvey’s 
Point - all her four children worked here during their 
student holidays.

Paul Montgomery
Paul was only 13 when he first came to Harvey’s Point and 
he has remained ever since, becoming the ‘anchor man’ 
of our Chefs’ Brigade. Born in Donegal Town, he worked 
initially as a commis chef and progressed by taking 
CERT courses at Killybegs Catering College. He is now 
responsible for Purchasing and HACCP.

All long-serving staff recall with great joy the annual Staff 
Appreciation evenings and special staff events held over 
the years, including a memorable visit by helicopter to 
Ashford Castle. They look forward each year to the annual 
presentation of Long Service Awards, and in 2013 enjoyed 
a ‘Gathering’ of past and present staff in the hotel.

Sally Mc Menamin (RIP)
Sally was one of the first members of staff at Harvey’s Point. 
She started when the hotel had just five rooms and she 
played a key role in preparing for the launch of the hotel 
in 1989. She set high standards for herself and her growing 
accommodation services team and they were rewarded 
when Sally was named ‘Hotel Accommodation Manager 
of the Year’ in 1993. Sally was the Accommodation 
Services Manager for almost 20 years and she worked 
as our Concierge for three years prior to her retirement 
in 2012. Having looked after Carl, James and Christina 
in their early childhood years, Sally was very much part 
of the Gysling Family. We were saddened by her passing. 
May She Rest in Peace.

In Memory of Sally – Eulogy - 25th April 2017
Today we celebrate the life of  a truly special lady, Sally 
Mc Menamin; a lady who touched our hearts and lives in 
so many ways. Sally was caring, thoughtful, hardworking, 
compassionate and loving. To me, she was a colleague, a mentor 
but most especially a dear friend.

I had the honour and pleasure of  knowing Sally for twenty-
seven years. We started our journey in Harvey’s Point together. 
During that time, we worked hard and we had so much fun. 
Sally was fiercely passionate about and proud of  Harvey’s 
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A Home to Harvey’s – Gathering 2013

A Staff  Group Photo 2003
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Point. She led the house-keeping team and set the standard for 
excellence in her department. Sally had a great relationship 
with everyone in the hotel. She was particularly fond of  Jody, 
‘the big Boss’ as she affectionately called him. All the staff 
considered her to be the ‘Mammy’ of  Harvey’s Point. On staff 
social occasions, we had a rule that whoever ‘talked shop’ first, 
would have to buy everyone a drink. Such was her love for 
Harvey’s Point, Sally was always first to talk shop!

In later years, Sally worked as Concierge, welcoming guests and 
taking care of  their needs. I believe that she was the first female 
Concierge in Donegal. She was a great ambassador for the Irish 
hospitality industry. Our guests loved Sally. It was natural for 
her to go the extra mile with a smile.

Sally also looked after our three wonderful children; Carl, 
James and Christina. She showered them with love but took no 
nonsense. She taught them so much. Just last week, Christina 
wrote a card to Sally and in it she wrote:

“Dear Sally, Thank you for minding us. You are the Granny we 
never had”.

During her life, there were many roles that Sally played. 
She assumed the role of  being the number one fan of  Daniel 
O’ Donnell. However, I think it was actually the other way 
around. Daniel was a big fan of  Sally. He used to call her 
on her birthdays and even recently sent her a video message 
sending his best wishes. I think Majella might have been just a 
little bit jealous

Sally and I attended many of  Daniel’s concerts. She used to 
think I was just going to keep her company. But I too thought he 
was fabulous! On one occasion, we were travelling to Arranmore 
Island to his annual concert and during the crossing, we met 
a local who told us that the ferry was actually going to Tory 
Island. Well, Sally nearly jumped off  the boat until she realised 
that he was only joking!

Sally developed the perfect work/life balance. She loved 

going to Bingo and rarely missed her weekly session. She was 
determined not to let her ill health prevent her from enjoying 
her social life. Sally fought her illness with courage and dignity. 
She has been a shining light to us all. This world needs more 
people like Sally; people like Sally who genuinely care, and 
who are not afraid to share their love with others. 

On behalf  of  the Gysling family and the entire Harvey’s Point 
family, I extend our deepest sympathy to Sally’s children, 
Geraldine, Charles, Martina, Paula, her sister Mary, brother 
Joey and all the extended family. Thank you for sharing your 
special Sally with us. 

And so, my dear friend Sally; “We wish you the fondest 
farewell. We loved you very much. We will really miss you but 
your memory will remain in our hearts forever!”

The Gysling family and team have fond memories of the 
following deceased members of staff of Harvey’s Point:

Sally Mc Menamin, Peter Rohr, Brendan Clarke, Caroline 
Mc Glanaghy, Hugh Diver, Eamonn Murphy, Terry 
Hughes. 

May they Rest in Peace.

A Deirdre & Sally at the 25 year celebrations
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A AA Red Star Award – 2017



Customer Service Excellence

At Harvey’s Point, our guests have been 
our primary focus since we first opened 
our doors in 1989. Customer service is 

at the core of our philosophy and our 
mission and it has sustained us over 

three decades.

Following several awards for our Customer Service, 
we designated 2018 as our ‘Year of the Customer’ 
during which we would focus on fine tuning our 
approach to guest relations.

We have taken on several initiatives designed to 
enrich the guest experience at Harvey’s Point. Orhan 
Erinc devised a series of Wine Tastings, in which 
he shares his extensive wine knowledge with our 
guests and introduces them to the flavours, textures 
and aromas of wines selected from our cellar.

Our Executive Head Chef, Christopher McMenamin, 
has initiated weekly cookery demonstrations 
which feature dishes selected from our own recipe 
portfolio.

Each Saturday evening, Noel, Eamonn and myself 
enjoy hosting our ‘Meet & Greet’ drinks reception 
in Memories Bar. It’s a great way to connect with 
our customers and gather valuable feedback while 
chatting with them. It is also an opportunity 
for guests to meet each other, and indeed many 
friendships have been formed during these social 
events.

These initiatives have been much appreciated by 
guests and will continue – with others to follow.

At Harvey’s Point, EVERY year is a ‘Year of the 
Customer’.

What is Customer Service 
Excellence?

There are many interpretations of this question 
and just as many answers. Actually I think it’s very 
simple. Customer service is just how you treat your 
customers, how you service them, and what and 
how you deliver. Good customer service entails 
meeting expectations. Great customer service 
entails exceeding expectations.

Harvey’s Point has been the proud recipient of many 
accolades which recognise our efforts in delivering 
exceptional standards of customer care. But it is 
only our customers who can tell us how we doing. 
Therefore, internally, we are constantly measuring 
our performance in this regard.

So how do we aspire to and 
achieve Customer Service 
Excellence?

1. VISION / MISSION
It is our Vision to be recognised as one of the leading 
hotels in Ireland, delivering world class excellence in 
hotel-keeping and Irish hospitality.
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A RAI Best Customer Service Award 2018

A TripAdvisor Award 2019
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Each member of our team is aware of the importance of 
their role in achieving our goals of excellence. There are 
three essential elements to our Mission – Happy Guests, 
Happy Staff & Sustainable Profitability. This provides the 
framework for our business. All our behaviour and actions 
are aligned with our Vision and Mission.

2. OUR CULTURE – ‘One Dream, One Team’
There is something truly special about the culture within 
Harvey’s Point. It is the most precious and perhaps the 
most important part of our strategy and it is the key to our 
success. Our customer-focussed culture has evolved over 
time, and while the hotel has become bigger and busier 
over the past 30 years, our core values have remained 
the same. There is a sense of caring that is shared by the 
owners, management and staff, caring for each other (as 
internal customers) and caring for our discerning guests. 
As one team, we celebrate the highs and stick together 
during the lows of hotel life. The positive culture in our 
organisation energises us and motivates us to aspire to 
excellence, together.

3. LISTENING TO OUR CUSTOMERS
Every customer has a voice and that voice has to be heard 
in order to firstly understand and ultimately anticipate 
and deliver their needs. Listening to our customers is a 
vital step in our service delivery. We listen carefully and 
try to pick up on guest cues and then act on them. The 
act of listening occurs well before our guests arrive, 
during their stay and indeed after they have departed. 
There are so many platforms from which we can learn 
from our guests, either face to face, through social media 
and even from other guests, who visit us because of high 
recommendation and referral. One of the key questions 
that we ask our guests when gathering feedback is “How 
likely are you to recommend Harvey’s Point to a friend?” 
This Net Promoter Score gives us a clear indication of our 
ranking in customer service delivery.

4. LISTENING TO AND EMPOWERING OUR TEAM
We recognise that our team holds the key to how our 
customers are feeling and they also have ideas on how to 
raise the bar in terms of higher standards, more efficient 
work practices etc. Whether front of house, back of 
house, long serving or just in the door for a summer 
season, each staff member has a connection to the hotel 
and it’s growth. Our high percentage of staff retention is 
very much appreciated by our many regular guests. Our 
team has the confidence and ability to know how to make 
a guest feel special. It’s the little touches that count most, 
be it the handwritten card in the room on arrival, the 
complimentary bubbles in celebration of a special occasion 
or simply a warm handshake and a friendly smile. They 
are also empowered to deal with issues if and when they 
arise and to endeavour to turn a negative situation into a 
positive one. Communication is key to ensuring that any 
shortcomings are followed up by management before a 
guest departs. All written guest comments are responded 
to and used constructively to improve our service offering.

While our simple mantra is that we ‘hire for attitude and 
train for skill’, it is nevertheless important that we strike 
a balance that is aligned with our ‘Swiss Made In Ireland’ 
slogan – which is to deliver the highest possible standards 
of hotel-keeping blended with authentic Irish hospitality. 
Our ongoing, in-house training programme educates 
our staff to succeed in their respective roles. We are also 
participating in the  Fáilte Ireland Accredited Service 
Excellence Programme, which trains front-line staff to 
maximise their potential in customer relationships and 
satisfaction. There are clearly defined service standards, 
Standard Operating Procedures (SOPs) which are essential 
in maintaining consistency and measuring performance.

6. BEING CREATIVE
In our quest for continuous improvement, we are always in 
search of new ideas to surprise and delight our guests. No 
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longer is a hotel guest satisfied with the ‘equation’- ‘2B&B 
& 1D’- they are looking for an enjoyable and memorable 
experience. Ironically, it was the recession that inspired 
us to think outside the box in terms of how to create 
added value rather than discounting, which our family 
business could not sustain. We now host complimentary 
in-house activities such as cookery demonstrations, wine 
tastings and regular ‘Meet & Greet’ drinks receptions for 
residents. This is a unique way in which to engage with 
our customers. Our other ‘secret’ is to ensure that every 
one of our team plays their part in customer service. For 
example, chefs, house-keeping and maintenance staff are 
encouraged to interact with our guests as well as those 
who work on the frontline.

GO THE EXTRA MILE WITH A SMILE 

Customer service excellence at Harvey’s Point has always 
been and will always be one of our critical competitive 
advantages. Following extensive building work over 
the past few years, 2018 was deemed  ‘The Year of the 
Customer’ and our entire team bought into this idea. A 
new position of Guest Relations Manager was created and 
Eamonn Gillespie returned to fill this post so that he and 
his team can keep raising the bar of excellence. Eamonn 
is also supported by Deirdre’s sister, Eilis McGlone as 
Concierge.

Led by the Gysling family and Noel our General Manager, 
memorable service experiences are delivered in a genuine 
manner in a way that complements our brand. Our motto 
is ‘go the extra mile with a smile’.

LISTING OF AWARDS

2019 
No.1 Hotel in Ireland - TripAdvisor

2018 
Red Star Award - AA
No.1 Four Star Hotel in Ireland - TripAdvisor
 Best Breakfast Recommendation - Georgina Campbell
Best Customer Service, Donegal & Ireland - RAI Awards
Best Hotel Restaurant, Donegal - RAI Awards

2017
Hotel of the Year - Georgina Campbell

2016 - 2018
No. 1 Hotel in Ireland - Trivago

2014
Best Four Star Hotel in Ireland - Hotel & Catering Review 
Best Wine Experience - RAI

2013 - 2017
No. 1 Hotel in Ireland - TripAdvisor

2013 - 2014
Wedding Venue of the Year - Weddings Online

2013
Best Customer Service - National Hospitality Awards

2007
Hotel of the Year - AA
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Our Environment 
CORPORATE SOCIAL RESPONSIBILITY (CSR)

It would be impossible to live by Lough Eske 
and not appreciate the beauty of nature 
which surrounds Harvey’s Point.

Indeed all who live in Donegal share our experience 
of living in a clean environment in which pollution 
has been kept to an absolute minimum over many 
centuries.

The wild and wide Atlantic Ocean washes the 
western coast of the county while the mountain 
ranges, including the Bluestacks, provide protection. 
Sustainable farming has always been central to 
Donegal life and today it is given a new emphasis 
through EU Conservation programmes.

The county has also embraced the concept of 
renewable energy through investment in wind 
farms, which produce electricity for the National 
Grid, while at local level many communities work 
hard to make their towns and villages litter-free and 
attractive to visitors. Their efforts over the years 
have resulted in many Tidy Towns awards coming 
to the county.

At Harvey’s Point, we are very conscious of the 
importance of protecting our environment. Our 
maintenance department achieves this by recycling 
virtually all of our waste material, by carefully 
managing our energy consumption and following 
Best Environmental Practice in everything we do. 
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A Harvey’s Point by night
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In our 30th Anniversary Year, we have invested a further 
€750,000 in a Waste Water Treatment Plant which will 
ensure that all waste water discharged by the hotel will 
be clean and uncontaminated. This environmental project 
makes Harvey’s Point the only hotel in Donegal with its 
own water treatment plant which fully complies with 
EU standards. Together with other initiatives, it has also 
made Harvey’s Point one of the most eco-friendly hotels 
in Ireland. 

Our Environmental Programme has been recognised with 
a Silver Medal in the Irish Green Hospitality Awards 
which recognises excellence in the areas of energy, water 
and waste management.

We were delighted to be the first hotel in Donegal, and 
one of the first in the country, to offer guests a battery-
charging service for electric cars.

An e-car Charge Point has been installed at the hotel in an 
area convenient for parking of electric vehicles, and a free 
battery charging service is being offered to guests.

Marc, who takes a particular interest in this project, says: 
‘We are conscious of the steady growth in the number 
of electric and hybrid cars on Irish roads, including 
e-cars, being brought here by visitors from the UK and 
Europe. While the national network of charging points 
is being developed, drivers of e-cars can find difficulty 
in re-charging their batteries. Harvey’s Point offers an 
ideal location, as motorists staying with us can re-charge 
their e-cars while they re-charge their own batteries by 
enjoying the many facilities which the hotel has to offer.’

We are confident that this initiative will promote 
pollution-free driving in Donegal.

‘Most of the leading car manufacturers in the world have 
developed electric cars or are in the process of doing so 
and we expect a sharp increase in the numbers of Irish 
registrations in the coming years’, says Marc. ‘Electric 
cars have zero emissions and therefore protect the natural 
beauty and clear air for which County Donegal is justly 
renowned.’
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Harvey’s Point 2014-2019

T here has been substantial development in the 
size and scale of Harvey’s Point, particularly 
in the past five years. In keeping with our 

policy of continuous improvement and 
re-investment in our product, additional 

facilities have been welcomed by our discerning 
guests.

Since our 25th Anniversary in 2014, we have added The 
Lodge and The Garden Suite, created a new terrace at 
Harvey’s Bar and added ‘Memories’, an intimate and 
relaxing space for our guests. In the environmental 

protection sphere we have constructed a large waste 
water treatment plant which has made Harvey’s Point 
one of the most eco-friendly hotels in Ireland.

The Lodge
The Lodge@Harvey’s Point offers a further 
accommodation option for guests and is particularly 
attuned to walkers, cyclists and special interest groups. 
The 13 compact guest-rooms are equipped to a high 
standard and The Lodge offers two communal lounges 
with panoramic views of Lough Eske and the Blue Stack 
Mountains.

A Harvey’s Bar & Terrace
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The Garden Suite
The Garden Suite, which adjoins The Ballroom has provided 
us with a large light-flooded space which can be divided 
into three independent rooms. It is perfect for functions, 
celebrations, conferences, exhibitions and gatherings and 
has enabled us to significantly enhance the appeal of Harvey’s 
Point to the corporate market.

Harvey’s Bar & Terrace
The Terrace adjoining Harvey’s Bar has added a new 
dimension to the experience offered by this facility. Guests 
can now enjoy our bar food, our range of drinks and a tea 
or coffee, either in the warm and cosy interior or (when 

the weather is fine), on the terrace overlooking Lough 
Eske. It is already a favourite spot for those attending 
weddings or functions in the hotel and among guests who 
want to take in the stunning vistas of the lake and the Blue 
Stack Mountains.

Memories
’Memories’, on the other hand, is a cosy, intimate space 
where quiet conversation, reading and relaxation are 
the order of the day. It is also the venue for our Saturday 
evening ‘Meet & Greet’ drinks reception for guests, 
provided with compliments of the Gysling family and 
management team.

A The Lodge @ Harvey’s Point
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A Entrance to The Lodge @ Harvey’s Point

A Communal Lounge - The Lodge @ Harvey’s Point

harvey’s point 97



A Memories Bar

A Memories Bar
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A Harvey’s Bar & Terrace

A The Garden Suite

harvey’s point 99



THE FUTURE

We look back over the past 30 years with a great sense 
of pride and satisfaction. We have weathered storms of 
many sorts, from the depths of recession to surviving the 
various challenges of running a business in rural Ireland. 
Thankfully during this time, the Harvey’s Point ship stayed 
steady and on course, gently guided by the Gysling family 
and our management team.

Looking ahead, we have ‘wish-lists’ galore such as a 
wellness facility on the lake-shore with a nature spa trail 
through the forest, with outdoor hot tubs, plunge pools, 

sauna etc. There is planning permission to build at least 
eleven additional bedrooms on the fourth floor, each with 
balconies facing Lough Eske or the Blue Stack Mountains.

The Harvey’s Point star shines bright and we know it 
will continue to be a leading light for the tourism and 
hospitality industry. Most of all, it is our hope that 
Harvey’s Point will continue to be a place where guests’ 
call home and were staff feel they belong. 

Harvey’s Point - A place where memories are made.
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The smells of the earth rain down,
On a cold winter’s day.
As the warmth envelops me.
I find the snug, warm my bones.
Settle in for my stay.

Struck by a cosy elegance,
Warmed by glowing embers,
My heart dances,
To the Tirconaill lilt of friendly voices.
‘A Harvey’s welcome’ they say.
‘It’s the best kind.’

There’s a beauty within these walls, 
Not just in its enchanting elegance,
But deep within its very core,
In its people, its charm, its  integrity. 
You can sense it.
Swiss hospitality meets Donegal warmth. 
Authenticity exudes....
Its cosy comfort hugs my heart,
And soothes my soul.

This Donegal charm...
A unique encounter,
Where affection and humour merge effortlessly. 
A seat at Harvey’s Bar,
Offers radiating smiles at every turn, 
I soak it up, it does the heart good. 

A stroll by Lough Eske,
With a stunning backdrop,

The Bluestacks...
Tall and elegant,

Hold my attention and my dreams.

There’s the bridge...
The lovers’ bridge,

With a bride and her groom.
Romance blossoms here,

It’s in the foundations.  

A hunger brings an adventure,
A culinary one...

Of Donegal delights,
Married with the most delicate of cuisine art. 

Once bitten, thrice tried!  
Never equaled.  

A reluctant departure...
But once a guest, ever an ambassador.

Always anticipating the next opportunity...
For a Harvey’s welcome,  

It’s the warmest kind.

A Harvey’s Welcome
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Destination Donegal – Tourism

History

County Donegal is very old and very new. Some of 
the oldest rocks in Ireland, which emerged from 
the sea 600 million years ago, can be found in the 
Carnaween Hills, not far from Harvey’s Point, while 
the county is also a showpiece for modern Irish 
architecture to be found in new churches, offices 
and public buildings designed and constructed in 
recent decades.

The recorded history of Donegal began with the 
arrival of St. Patrick in the 5th century and the 
growth of monasticism, which followed. It was the 
great Donegal monk Colum Cille (Columba), who 
in AD562, first wrote an account of happenings in 
Ireland in the famous ‘Iona Chronicle’, a book which 
was copied many times in the ‘scriptoria’ of Irish 
and Scottish monasteries up to AD740.

Many of the monasteries remained until the Tudor 
era and it was in the Franciscan Friary in Donegal 
Town that the famous ‘Annals of the Four Masters’ 
were compiled between 1632 and 1636 by a team of 
monks headed by Brother Micheál Ó Cléirigh.

By AD550, twelve powerful kingdoms had been 
created in Donegal, ruled over by kings such as 
Conaill whose Cinéil Conaill kingdom later became 
known as Tír Conaill, an alternative name for 
Donegal.

It was the Vikings however who gave our county 
its current name - Dún na nGall (‘Fort of the 
Foreigners’). The Norsemen arrived in Donegal Bay 
in 807 and continued to raid the coastal ports up to 
the 10th century.

The Norman conquest of Ireland had little impact 
on Donegal where the O’Donnell clan continued 
to rule. The heroic Echenáin Ó Domhnaill became 
King of Tír Conaill in 1206 and was the first of 25 
kings in his line.

In 1601 Hugh O’Donnell and Hugh O’Neill went 
to the aid of a Spanish army which had landed at 
Kinsale in County Cork. It had been sent by the 
King of Spain to support the Donegal clans. After a 
long and arduous march, the Irish and Spanish were 
defeated and the history of Donegal changed forever. 
The O’Neill and O’Donnell chiefs were forced to 
leave Ireland in the famous ‘Flight of the Earls’. 

Like the rest of Ireland, famine visited Donegal in 
the 1840s when the potato crop failed in 1845 and 
1846. Thousands of people died or were forced 
to move into Work Houses of which there were 
eight in the county. Soup kitchens were established 
throughout the county and a special ‘Famine Soup’, 
created by a French chef Alexis Soyer, was cooked in 
large ‘Famine Pots’, one of which still remains in the 
woods near Harvey’s Point.
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The growth of Irish nationalism in the early 20th century 
found a resonance in Donegal with many families engaged 
in the Nationalist Movement. Support for the nationalist 
cause continued during the War of Independence in 
which Peader O’Donnell’s Donegal Flying Column played 
a prominent role.

While Donegal has been visited by individuals and groups 
since the dawn of history, it was not until the 19th century 
that it began to attract tourists. The first visitors were 
adventurous writers, artists and social scientists attracted 
by the spectacular landscape and a poor but proud 

population which retained a rich culture and traditional 
skills. These ‘tourists’ tended to be guests of the landed 
gentry, as the first inns in the country did not emerge 
until around 1840. These were mainly family homes which 
welcomed paying guests. The first purpose-designed hotel 
in Donegal was built in Gweedore in 1841 and catered for 
estate staff and a small number of travellers. Over the next 
20 years however tourism grew steadily and small hotels 
began to spring up in Moville, Buncrana, Greencastle, 
Donegal Town, Ballyshannon, Rossnowlagh, Gweedore, 
Letterkenny, Ballybofey and Stranorlar.

A Glengesh Pass Ardara
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Tourism was further stimulated by the arrival of the 
railways in the 1890s. It was not until 1889 however that the 
first narrow-gauge railway was built in Donegal, linking 
Donegal Town with Killybegs. Other lines followed in 
quick succession including Stranorlar-Glenties, Stranorlar-
Derry, Bundoran-Carndonagh, Letterkenny-Burtonport, 
Donegal-Ballyhannon and Strabane-Letterkenny.

Of all the early visitors to Donegal, none were more 
welcome than those who came across the narrow sea 
from Scotland. The ‘Scottish Connection’ has been most 
important to Donegal since the days of Colum Cille and 
Iona. Both populations have looked across the water to 
Islay and Inishowen for centuries and have always visited 
and lived in each other’s land. Scotland has also had a 
strong influence on the language, music and dancing 
of Donegal. The Irish spoken in the Donegal Gaeltacht 
reflects the nuances of Scots Gallic, while the style of 
playing traditional music also echoes that of our nearest 
neighbours as do dances like the Strathspey, ‘German’ 
(Barn Dance) and Mazurka .

Donegal has long been a stronghold of Irish traditional 
music from the days of the bards through legendary 
musicians like Conall MacCuinneagain and Eibhlin Ní 
Muireadbhaigh and singer Packie Manus Byrne. These 
proud traditions continue to flourish today through groups 
like Altan, Clannad from Gweedore and international 
stars like Eithne Ní Bhraonáin (Enya).

The wild sea cliffs, mountains and valleys of Donegal have 
inspired artists over the centuries including Nathaniel 
Hone the Younger, who painted near Lough Swilly in 
the 1880s, Andrew Nichol, the Belfast landscape painter, 
Joseph William Carey and Kathleen Bridle among others 
while, in more recent times Paul Henry was also a frequent 
visitor.

An old Donegal saying is that ‘music does not catch fish’, 
meaning that outside of the world of culture, people need 

to make a living. For much of its long history, Donegal 
depended heavily on agriculture and it was not until the 
late 19th century that industry began to grow. It was 
encouraged by the Arts and Crafts Society of Ireland 
and by Alice and Ernest Hart, a London-born couple 
who helped revive the traditional crafts of lace-making, 
embroidery and knitting.

Tourism has also been a dynamic driver of development 
in Donegal, from the arrival of the railways back in the 
day, to the improvement of the road network, the many 
festivals and events which have been created, local 
investment in hotels, guest houses and restaurants and 
the overall development of tourism by Fáilte Ireland. The 
Peace Process in Northern Ireland has also created new 
opportunities for tourism as interest in the northern half 
of Ireland has increased.

The Wild Atlantic Welcome 
Guide

We hope that many of our guests at Harvey’s Point will 
discover the scenic beauty, heritage and culture of Donegal 
during the time they stay with us.

Harvey’s Point is an ideal base for exploring the many 
attractions of our county with excellent road access to all 
parts of the county and on to the Antrim Coast.

To open up the ‘Donegal Ring’, we have published a ‘Wild 
Atlantic Welcome Guide’, which is available free of charge 
to our guests. It is based on a selection of our favourite 
places to visit and things to do in Donegal. The guide 
introduces walkers and motorists to a series of routes 
which take in some of Donegal’s most scenic roads and 
spectacular passes.

Beginning with rambles around Lough Eske and the 
Bluestack Mountains, the guide introduces the attractions 
of Donegal Town and its environs before leading the way 

harvey’s point 105



A Glenveagh Castle

A Slieve League
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A Glenveagh Castle to the Atlantic beaches of Murvagh, Rossnowlagh and 
Bundoran. The lush Salthill Gardens overlooking Donegal 
Bay is introduced and motorists are then pointed in the 
direction of St. John’s Point and Killybegs. Pages are 
devoted to Glencolmcille, Ardara, Glenties, The Rosses 
and Gweedore, while walkers are directed to ‘One Man’s 
Path’ on Slieve League, Poison Glen, Mount Errigal and 
Glenveagh National Park. The spectacular drive around 
the Inishowen Peninsula is described in detail and the 
Guide also directs readers to the City of Derry, Bushmills 
Distillery, the Giant’s Causeway, Lifford and Raphoe and 
the Ulster American Folk Park.

DRIVES AROUND HARVEY’S POINT

Donegal Town

A short drive from Harvey’s Point brings you to Donegal 
Town which has given its name to County Donegal. Its 
Gaelic name is ‘Dun na nGall’ or ‘Fort of the Foreigners’ a 
reference to its Viking origins.

The focal point of this busy market town is The Diamond, 
where you will find a monument to the memory of 
the Four Masters - Franciscan friars who compiled an 
important history of Ireland in the 17th century. When 
their monastery was attacked, the Friars came to live close 
to Harvey’s Point.

A Walking ‘The Bluestack Way’ with Lough Eske in the background
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A Slieve League
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Donegal Castle, close to the town centre, was once the seat 
of the famous O’Donnell Chieftains of Donegal and their 
leader ‘Red Hugh O’Donnell.’ The castle has been restored 
as a visitor attraction.

Capture a different view of the town on board the Donegal 
Bay Waterbus which offers regular cruises from its berth 
at The Harbour and visit the iconic Magee of Donegal 
shop, owned by the Temple family, who have been making 
garments from famous Donegal tweed since 1866.

There is much to enjoy in Donegal Town including lively 
pubs and restaurants, music sessions, festivals and great 
Irish artisan foods.

Murvagh and Rossnowlagh

After a Full Irish Breakfast at Harvey’s Point, take the short 
drive South to two of Ireland’s most splendid Atlantic 
beaches at Murvagh and Rossnowlagh.

Murvagh is the home of Donegal Golf Club, one of the 
most spectacular links courses in Europe. It is ranked by 
‘Golf World’ magazine among the Top Ten Courses in 
Ireland and has been lauded by golfers from all over the 
world for ‘the deep green of the fairways, the gold of the 
sand, the blue of the ocean and the purple of the mountain 
backdrop.’ Nearby is a spacious golden beach reached 
through a small wood.

Rossnowlagh is a ‘mecca’ for the world’s surfers and 
is recognised as one of Europe’s best Blue Flag surfing 
beaches. Giant 20ft. waves career towards the beach, 
offering an irresistible challenge to expert surfers. Surfing 
championships are held here throughout the season, but 
Rossnowlagh is also a popular place for families and those 
who want to relax on a golden beach at the edge of the 
bracing Atlantic.

A Franciscan Friary in the village was rebuilt in the 1950s 
on the site of a 17th century monastic settlement.

South West Donegal

Ireland’s largest fishing port, a Heritage Town and an 
iconic Gaelic-speaking community are all within a short 
drive from Harvey’s Point Hotel and can be visited in a 
single day.

Killybegs

Killybegs is the largest fishing port in Ireland and one 
of the most important in Europe. The fleet based here 
harvests Atlantic fish for export to world markets. The 
community of 2,000 is steeped in seafaring tradition and 
gathers each year for the ‘Blessing of the Boats’.

Donegal Carpets and Tapestries, hand-made in Killybegs, 
adorn The White House, Buckingham Palace, The Vatican 
and the International Space Station.

Ardara

The Heritage Town of Ardara is renowned for its festivals 
which celebrate Hill Walking, Kayaking, Cultural 
Diversity, Blue Grass Music and Matchmaking. The busy 
town is also close to beaches and walking trails.

Glencolumbkille

Glencolumbkille, on the Slieve League peninsula, is a 
gateway to the Donegal Highlands and to the Megalithic 
Tombs of the area which date back to 4,000 BC. A Folk 
Village in this Gaeltacht community is founded by Father 
James McDyer, a charismatic Parish Priest who developed 
local enterprises in the area. The village takes its name 
from St. Columbcille, the Irish saint and missionary who 
lived for a time in the adjacent valley.

Mount Errigal and the ‘Poisoned Glen’

Errigal, close to the village of Gweedore in the Donegal 
Gaeltacht, has been described as ‘Ireland’s most iconic 
mountain.’. The tallest peak in Donegal standing at 751 
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metres, it is the highest of the ‘Seven Sisters’. See it at 
sunset when the mountain reflects a pink glow.

At the foot of Errigal and the top of Dunlewey Lough lies 
the beautiful ‘Poisoned Glen’, a place of remote tranquility, 
inhabited by wild deer. Originally known as ‘Heaven’s 
Glen’, the name was mis-translated by an 18th century 
cartographer because of the similarity of the Gaelic words 
‘neimhe’ (poison) and ‘Neamh’ (Heaven).

Lifford and Raphoe

Easily reached from Harvey’s Point, Lifford has a popular 
greyhound racing stadium with meetings every weekend. 
Nearby Oakfield Park surrounds a restored 18th century 
Deanery now owned by Sir Gerry and Lady Heather 
Robinson. A restored narrow-gauge railway winds its way 
around the lake and woodlands.

Slieve League

The highest cliffs in Ireland and the second highest in 
Europe are to be found in County Donegal.

Take a trip from Harvey’s Point through South West 
Donegal to the majestic Slieve League cliffs, which rise 
601 metres above the Atlantic. Walk the ‘One Man’s Path’ 
to the summit, or stroll in the lower slopes, watching for 
the many varieties of Alpine flowers which grow here.

Glenveagh National Park

Glenveagh National Park lies in the heart of the 
Derryveagh Mountains in the north-west of Co. Donegal. 
It is a remote and hauntingly beautiful wilderness of 
rugged mountains and pristine lakes. Spread over 16,000 
hectares, it includes the Glenveagh Estate, a range of hills 
and bogland. The Visitor Centre has an innovative ‘living 
heather’ roof.

A Glenveagh National Park
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Take a guided tour of Glenveagh Castle which was built 
between 1867 and 1873. It was designed by John Townsend 
Trench. Its previous owner, Henry McIlhenny, was Curator 
of Decorative Art at the Philadelphia Museum of Art and 
was responsible for its excellent state of preservation.

Glenveagh National Park is located 24km north-west 
of Letterkenny and can be reached via the villages of 
Kilmacrennan or Churchill.

Glebe House and Gallery

Just an hour’s drive from Harvey’s Point, the Glebe House 
and Gallery houses the art collection of Derek Hill who 
lived and worked there until 1981. The collection includes 
more than 300 works by 20th century artists including 
Picasso, Dégas, Renoir and Jack B. Yeats.

The Causeway Coast

The Causeway Coastal Route begins in Derry and runs to 
Belfast. You can visit the highlight of the route during a 
day trip from Harvey’s Point.

First stop will be at the picturesque coastal village of 
Bushmills where you can visit the world-famous Old 
Bushmills Distillery which is the oldest of its kind in the 
world. First granted a ‘patent to distil’ by King James 1st 
in 1608, the Distillery continues to produce fine Irish 
whiskies for the home and export markets. You can relax 
in the Visitor Centre, take a Distillery Tour, browse in the 
shop and snack in the ‘Distillery Kitchen’ restaurant.

Just three miles along the coast is ‘The Giant’s Causeway’, 
a UNESCO World Heritage Site since 1986. This unique 
formation of 40,000 interlocking basalt columns runs 
from cliff base to the sea. Legend says that they were built 
by Irish mythological hero Finn McCool as a causeway 
to Scotland, but science says that they are the result of 
volcanic eruption.

The Ulster American Folk Park near Omagh tells the story 
of emigration from Ulster to America in the 18th and 
19th centuries. Reproductions of Irish rural cottages lead 
to a full scale model of an emigrant ship, at the far side of 
which visitors disembark in 19th century Boston.

City of Derry

The historic City of Derry is just one hour’s drive from 
Harvey’s Point. Built on the banks of the River Foyle, it 
retains its 17th century walls and fortified gates.

WALKING AND RAMBLING

We love walking. The entire Gysling family love to get 
out into the fresh air to ramble around Lough Eske or in 
the nearby woodlands. You will find us strolling through 
Ardnamona Woods under the tall oak trees or by the 
lakeside path that runs on the shores of Lough Eske. For 
longer hikes we climb into the Bluestack Mountains to An 
Cruach Gorm, their highest peak at 647 metres above sea 
level. We have also walked the Bluestack Way to Glenties 
and climbed Banagher Hill, taken in the panorama of the 
Eglish Valley and discovered Disert Cemetery.

Harvey’s Point has inherited a rich and wonderful heritage 
in the history and culture of Donegal. From our beautiful 
location on the shores of Lough Eske in the shadow of 
the Bluestack Mountains, we too can look through the 
Barnesmore Gap as the Donegal chieftains did in the 
8th century, to a wide world from where we have been 
welcoming visitors to our family hotel since 1989. 
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